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The migration from traditional narrowband speech to wideband speech in telephony requires re-evaluation of many aspects of the end-to-end speech path, including microphones, loudspeakers, speech coders, echo controllers, conference-bridging modules, voice-quality monitoring facilities, as well as the perceptual implications of such a change. In this presentation, we discuss the technologies and principles leveraged to implement wideband speech support, primarily from the perspective of business enterprise telephony systems. A demonstration of an Avaya wideband Soft phone is included.

