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Part I – STF Technical Proposal 

Rationale & Objectives

Rationale 
The proposed standard revision work addresses electronic communication relay services – including video relay (also known as sign language relay), text relay, speech-to-speech relay, as well as captioned telephony services, in a network operator-agnostic way. 

The initial version of ETSI Standard ES 202 975, “Human Factors; Requirements for Relay Services” was published in 2009, developed with the European Commission support and co-funding, under the e-Accessibility work programme, striving for equal access for all. 

Five years later, a maintenance revision was performed on a voluntary basis, in preparation for the initial publication of EN 301 549, the new European ICT accessibility standard, co-published by all three European Standardisation Organisations. The harmonized standard EN 301 549 stipulates accessibility requirements for public ICT procurement and covers relay services in clause 13, with 13.1 stating: 

“It is best practice to meet the applicable relay service requirements of ETSI ES 202 975.” 

In the perspective of ICT consumerization, large-scale societal digitalization and evolving technologies and supportive policies (e.g.  the European Accessibility Act but also the European Electronic Communications Code), relay services are a central support service to ensure equal access to main-stream communication technologies, or as a fall-back option when Total Conversation services cannot connect, or text-based communication is not feasible. Access to relay services is especially important in the context of emergency telecommunications, and the new harmonised standard EN 303 919 in preparation in TC EMTEL on accessible emergency communications includes the ES 202 975 as a normative reference to provide guidance on relay services use in the emergency communications context. 

The ES 202 975 is intended to serve as an important reference for three important European harmonised standards, the EN 301 549 v4.0.1, the EN 303 919 in preparation in TC EMTEL (ES 202 975 is proposed as normative reference), and the new harmonized standard on accessibility of support services to be developed by CEN/CENELEC. Given that the last major revision of ES 202 975 has been conducted a decade ago, there is an urgent needed to update the document. The revision is needed not only to account for the new developments (such as advancements in the use of multimedia communications technologies or technologies for automated conversion between different modalities, e.g. speech-to-text), but also to account explicitly for the new needs, such as the need of interoperability from the end-user (Human Factors) perspective. 
This aspect is not included in the current version of the standard. Yet, it is vital to support the new harmonized standards, especially the EN 303 919 in preparation. The EAA calls for electronic communications services that are accessible and interoperable. Preamble (28) outlines the overall ambition for the desired level of accessibility and interoperability:

“(28) This Directive should also cover electronic communications services including emergency communications as defined in Directive (EU) 2018/1972 of the European Parliament and of the Council. At present, the measures taken by Member States to provide access to persons with disabilities are divergent and are not harmonised throughout the internal market. Ensuring that the same accessibility requirements apply throughout the Union will lead to economies of scale for economic operators active in more than one Member State and facilitate the effective access for persons with disabilities, both in their own Member State and when travelling between Member States. For electronic communications services including emergency communications to be accessible, providers should, in addition to voice, provide real time text, and total conversation services where video is provided by them, ensuring the synchronisation of all those communication means. Member States should, in addition to the requirements of this Directive, in accordance with Directive (EU) 2018/1972, be able to determine a relay service provider that could be used by persons with disabilities.”

To achieve that goal access to relay services need to be ensured for all end-users who might need them and across the entire EU, i.e. regardless of whether the person is at home or in another Member State.

Moreover, the technological developments, especially increased feasibility of total conversation communication, encourages the national authorities to consider relay services as viable support services for their citizens. In that context, they call for clearer quality performance indicators to guide their procurement processes (see the Key insights points in the report from the workshop on user-experience aspects of total conversation service conducted by STF674). 


Objectives of the work to be executed
The primary objective of the proposed work is to develop and provide revised, updated requirements for improved, modern relay services in Europe. Thereby, the work contributes to the creation and maintenance of the most accessible ICT environment in Europe that is also well aligned with international and global requirements.
.
The second objective of the proposed work is to ensure that ES 202 975 continues to serve as the main reference for the best guidelines and practices for relay services, providing quality input to support implementation of the requirements contained in the harmonized European accessibility standards, including EN 301 549, EN 303 919 in preparation and the new standard on accessibility of support services.

The proposed work will conduct a critical review of the specified functional, service and accessibility requirements for relay services contained in the current ES 202 975 version. The necessary update revisions will be worked out to ensure that the guidelines allow for the delivery of modern relay services using most appropriate ICT communication tools provided over ICT networks (including the Internet). 
The ES will be applicable to all kinds of relay services – addressing the needs of persons with functional limitations to communicate with another person – with or without functional limitations, via a human interpreter/third-party provider, but also providing support for all users whenever interpretation or additional support is needed. 

Relevant aspects of supportive, AI-enabled machine translation solutions and other service development trends will be considered where relevant and incorporated. Among the main topics that need revision are:
· One-step session establishment
· Relay service use with non-number-based services
· Relay service use in multiparty conference meetings
· Use of automatic voice to text functionality
· User settings for inclusion of relay services in communications
· Provision of relay services in emergency communications: provision of relay service address in a standard to be invoked during the set-up, provision of location information and additional data that should be shared with the PSAP

Importantly, the revised requirements will also explicitly be specified for usage scenarios involving transnational aspects including the multilingual use or use in another country. The revisions will expand the standard and address the topic of the multi-lingual services (e.g. providing assistance in emergency situations in a foreign country for sign language users), services provided on an everyday, 365/24/7-basis, as well as for scenarios allowing for limited-hour services. A special attention will be given to the issue of transborder interoperability from end-user (Human Factors) perspective, so that the intention of the EAA is fully realized and the EU citizens are able to access relay services regardless of in which Member State they currently are. Special attention will be given to the use of relay services in the context of emergency communications.

The document will be intended to be used stand-alone but may also be used as a source of guidance on elements suitable for incorporation into contracts between commissioning authorities (e.g. national or regional market regulators) or agents and relay service providers, as in current practices.

The document will continue to be a comprehensive requirement specification, also providing relevant references and pointers to further information and best practices. As such it will facilitate the implementation of relay services that are non-proprietary and interoperable across Europe.

The revision process is planned to take 18 months. On the project commencement two of the new harmonized standards addressing the  accessibility requirements for electronic communication services (EN 301 549 v4.1.1 and EN 303 919) will be already in early draft versions. These documents will serve as important point of reference to ensure that the updated version of the ES 202 975 will complement the new standards as needed.
 
Previous funded activities in the same domain
Despite the technological advancements in the area there has not been any STF created to carry out a revision and update of the ES 202 975 in the past. The proposed work consists of a necessary revision of work initiated more than 15 years ago, in response to the EU Access for All and e-Inclusion policies. (One update has been carried out a decade ago on voluntary bases, but the scope of the current revision exceeds the updates that could be viably done on voluntary bases.) 
The proposed work is intended to provide effective support of the ongoing standardization development work with a European applicability, in particular the revision of EN 301 549 and creation of the new standard on accessible emergency communications (EN 303 919 in preparation), and on accessibility of support services (PRODSERV project to be run by the CEN/CENELEC). 


[bookmark: _Toc229392234][bookmark: _Ref325990203]Market impact 
The report Swedish Post and Telecom Authority (PTS) Report 2021- ER 027 on “Socio-economic analysis – PTS-procured telephony services for people with disabilities” (Available as pdf in English at: https://www.pts.se/globalassets/startpage/dokument/icke-legala-dokument/rapporter/2021/telefoni/final-report---socio-economic-analysis---pts-procured-telephony-services.pdf) clearly concludes that the availability of telecommunications relay services has a positive market- and societal impact. In 2019 in Sweeden, the employment rate for the corresponding age groups was approximately 10 per cent lower among people with disabilities. At the European level, the discrepancy is even larger, amounting even to 25 per centage points. At the same time, the study emphasizes that in Sweeden the relay services have an important and positive impact on the labour market, estimating that access to these services increases value of the work input by 5-10 percent. The study further documents that telecommunication relay services improve quality of life for both the primary users of the services (deaf and hard of hearing persons), but also for the society as a whole. Out of three types of relay services - video, text and speech-to-speech, the video relay service resulted with the highest positive yearly net value of 53-130 million SEK, calculated taking into account total service costs and the benefits (for primary users, society, public organizations, schools, companies and labour market). 

The proposed work is intended to facilitate the establishment of relay services.

Several EU countries have a long and strong tradition of providing accessible communication services (e.g. text telephony during the fixed line era and early mobile applications such as mobile RTT and relay service access) due to long distances, service and availability requirements and technical skills and solutions supported through public funding. This is transferring well into today’s more advanced ICT systems, together with user skills, patterns and expectations supported by Regulators, aiming to create and offer the best possible end user access, on equal terms. This was already the intention with the initial work, supported under the EC e-Inclusion programme back in 2009. 
With the ongoing digitalization and evolution of related societal and policy frameworks, telecommunication on equal terms is now becoming well established, well accepted - and even mandatory. With the current European Electronic Communication Code and the European Accessibility Act (EU) 2019/882 which require provision of accessible electronic communications and the implementation of real-time text or total conversation services, there is a real potential to deploy the modern relay services in more Member States. Still, without an updated standard with clear and comprehensive guidelines on functional, accessibility and service requirements for relay services, covering the areas of interoperability as required by the EAA, the long-awaited deployment may be impeded.

The updated ES 202 975 is called for by the national authorities (two of them have given the support for this work) – both those considering roiling out relay services for the first time, but also by the authorities in the several EU and EFTA countries where relay services are already established. A common and comprehensive standard with functional, accessibility and service requirements is indispensable to reach the objective of the EAA of providing accessible electronic communications across Europe. 
The updated ES 202 975, covering explicitly also the aspects of pan-European accessibility and availability and interoperability, is likely to encourage procurement activities in many more European countries, wanting to utilize the opportunities brought by the new communications technologies that are now widely available. 

Consequences if not agreed
The lack of an update of ES 202 975 is likely to lead to divergence, proprietary solutions and inferior and inconsistent service and support levels for what is required. The efficiency of the public investment – developing a freely available, qualitative public reference – will not be achieved.

The harmonized EN 301 549 v4.1.1, that is now produced by ETSI STF 614, refers to ES 202 975 for further guidance on provision of relay services. The reason for this is that the EN 301 549 is not intended to cover the topic of relay service with the needed degree of detail. The revised ES will benefit the EN with updated, state of the art guidance regarding the accessibility requirements for relay services. Similarly, also the other standards that are intended to reference the ES 202 975, such as the new harmonised standard on accessible emergency communications EN 303 919, and the new harmonised standard on accessibility of support services, will benefit from being able to have an up-to-date reference. 

Leaving unaddressed the need for revised requirements regarding provision of relay services is likely to jeopardize one of the main goals of the European Accessibility Act – ensuring interoperable and accessible telecommunications services across Europe, including emergency communications.

The unavailability of a revised relay service requirements specification would have a negative impact on the European ICT environment and its services offered becoming less accessible, underexploiting its potential benefits.

The revised ES 202 975 is likely to support the expansion of the provision of relay services, leading to a number of new implementations, creating multiple new business opportunities, stimulating procurement in the area, as well as innovation. 

Relation with ETSI strategy and priorities
	Priority Criteria

	Rationale

	Maintenance of standards in mature domains
	

	Innovation in mature domains
	Majority of standards in the area of electronic communications focus on technical aspects of the services and devices. Human Factors aspects for the basic voice-only electronic communications service has evolved by large naturally over the years. Specific issues related to accessibility has been addressed in standards produced over the years by ETSI TC HF, ETSI ES 202 975: Human Factors (HF); Requirements for relay services. Recently, an effort has been also invested in progressing the standardization work with respect to electronic communications services beyond the voice modality, ETSI TR 103 708 V1.1.1 Human Factors (HF); Real-Time Text (RTT) in Multiparty Conference Calling, clauses in the EN 301 549 v3.2.1. 
Given the technological development as well as the current need to support the implementation of the EAA requirements for interoperable accessible electronic communications services across Europe, the set of requirements for relay services contained in the ES 202 975 v2.1.1 has become insufficient. To maintain its relevance and applicability, also for new innovative versions of relay services, the standard needs to be revised and updated.
While the updated ES 202 975 is critical for implementation of effective relay services for deaf and hard of hearing users across Europe, it is also important to note that the principles of relay services for hearing impaired, may also be applied to create new, innovative services, such as provision of electronic interpretation services for general purposes.

	Emerging domains for ETSI
	

	Horizontal activities (quality, security, etc.)
	

	Societal good / environmental
	Relay services are key support services enabling equal access to electronic communications, including emergency communications services. Availability of these services increases the accessibility of electronic communications for deaf or hard of hearing users. Still to ensure that the truly equal access is provided, the relay services need to be delivered utilizing to the greatest extend the available communication technologies, such as total conversation. Hence the importance of ensuring that the ES 202 975 content is up to date. 
More effective relay services lead to better access to sign language interpreters, increasing the comfort and quality of life for people with hearing impairments. The relay services are predominantly used as support service for calls. However, it is important to note that well-functioning relay services also help to have a more efficient use of the sign language interpreters at large. Using relay services, the interpreters can assist their clients online with the needed interpretations, instead of having to travel to the physical location where there is a need for interpretation of the communication. 
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	#
	ETSI Member
	Supporting delegate

	1
	ITS
	Agata Sawicka

	2
	PTS
	Robert Hecht

	3
	ANEC
	Nikolaos Floratos

	4
	NKOM
	Johannes Vallesverd

	5
	EDF
	Alejandro Moledo



Deliverables
Base documents
	Document
	Title
	Status

	ETSI ES 202 975 v2.1.1
	Human Factors (HF); Requirements for relay services
	published




New deliverables
	Deliv.
	Work Item code
Standard number
	Working title
Scope
	Expected date for publication

	D1
	RES/HF-00301560
ES 202 975
	Working title: Human Factors (HF); Requirements for relay services
Scope: The document will specify functional, service and accessibility requirements for relay services provided over ICT networks (including the Internet). The document will be applicable to all kinds of relay services enabling a user with functional limitations (related to hearing, speech or cognitive functions, or combinations thereof), to communicate with other users via an interpreter. The document will apply to text relay services, speech-to-speech relay services, video relay services, and captioned telephony services provided over telephony networks or the Internet (in compliance with the requirements in the Web Accessibility Directive, WAD and the European Accessibility Act, EAA). Requirements will be specified for multi-lingual services, services provided on a 365/24/7 basis, as well as for limited-hour services. The document will be intended to be used stand-alone, but may also provide information elements suitable for incorporation into contracts between commissioning authorities or agents and relay service providers.
	2026-07-02





Maximum budget
Task summary/Manpower Budget

	Task short description
	Budget (EUR)

	
	

	Task 0: Project management
	  
3 500

	Task 1: Critical examination of the ES 202 975 v2.1.1: identification of parts that need to be revised or expanded.
	 
19 600

	Task 2: Standardization document development
	21 000

	Task 3: Publication of the updated ES
	 3 500

	TOTAL
	47 600






Travel budget
Travel budget: total of 2 400 EUR
· For reference TB consultation and progress reporting: 2 400 EUR
(attending, HF#98 and HF#100) 



Part II – Details on STF Technical Proposal 
Tasks, Technical Bodies and other stakeholders
[bookmark: _Toc64817083]
Organization of the work 
STF team experts will be responsible for reviewing the current version of the ES 202 975 and identifying the parts that need to be updated or expanded. They will be responsible for identifying the relevant stakeholders and involving them in the revision work to ensure that the deliverable will be meeting their needs. 
A special attention will be given to ensure appropriate coordination with other relevant standardisation activities, in particular those related to developing standards for meeting the EAA requirements for accessible communications services:
STF (to be established within the ETSI TC EMTEL) developing EN 303 919 on accessible emergency communications in response to the M/587 standardization request
STF 674 developing ES 204 009 with human factors requirements for interoperable total conversation services

As relay services are an important support service in emergency communications, an appropriate liaison will be established with ETSI TC EMTEL.
Additionally, the work will be coordinated through ETSI/CEN/CENELC eAccessibility JWG with the CEN/CENELEC work on the new standard on accessible support services that include relay services. 

Tasks for which the STF support is necessary
· Examination of the current content of the ES 202 975 v2.1.1 in the context of the accessibility requirements of the EAA, in particular the way relay services are addressed and referred to by the three new harmonised standards, see point 6.1 above.
· Involving internal and external stakeholders  
· Drafting the revised version of the ES 202 975 to ensure that the standard continues to provide state of the art and most comprehensive set of HF requirements for relay services. 


Other interested ETSI Technical Bodies
· ETSI TC EMTEL: consultation and review of the results of the proposed STF

Other stakeholders
The proposed work needs to be closely coordinated with the final stages of the work of STF 614 which revises the EN 301 549, and STF (to be established within the ETSI TC EMTEL) which will develop the new EN 303 919 on accessible communications. The results will be consulted and reviewed with the STF experts working on the relevant parts of the ENs. Additionally, the work will be consulted with the STF 674 working on a new standard with HF requirements for interoperable total conversation services. 

Coordination with outside reference groups will mostly go through the ETSI/CEN/CENELEC JWG on eAccessibility. An effort will be made to establish a dialog with the PRODSERV project, which among others aims at drafting a first version of a new harmonised standard on accessibility of support services, including relay services. 

Additionally, as indicated in section 6.1, the STF will reach out to a broader range of relevant stakeholders to engage them in the revision process in order to ensure that the updated version of the ES 202 975 remains the state of the art and most relevant reference for guidelines on requirements for high quality relay services. 


Part III: Execution of Work

Work plan, time scale and resources

Task description
	Task 0
	Project management

	Objectives
	The goal of Project Management is to ensure that the objectives of the project, are achieved within the foreseen time and budget. 

	Input
	· STF work plan 
· Work plans of other relevant workgroups (STF 614, EMTEL STF on preparation of EN 303 919, STF 674, CEN/CENELEC PRODSERV)

	Output
	· Division of work among the STF experts
· Detailed project planning and coordination of the work among the STF experts, and with the relevant workgroups (STF 614, EMTEL STF on preparation of EN 303 919, STF 674, CEN/CENELEC PRODSERV)
· Periodic reports to ETSI TC HC

	Interactions
	· Consultations with STF 614, EMTEL STF on preparation of EN 303 919, STF 674, CEN/CENELEC PRODSERV
· Decision body (TC HF)
·   Approval of the outputs


	Resources required
	STF project leader: 5 days





	Task 1
	Detailed examination of the ES 202 975 v2.1.1

	Objectives
	A detailed examination the current version of the ES 202 975 in the context of the requirements for accessible electronic communications services stipulated in the EAA and captured in the new harmonised standards developed in response to the M/587 standardisation request. Analyse and identify the parts of the standards that need to be updated and the parts that need to be expanded to account for the new requirements, as well as technological development, with the particular attention given to the aspects related to pan-European interoperability. 

	Input
	· Current version of the standard ES 202 975 v2.1.1
· Existing standard documents on Human Factors concerning Total Conversation or RTT, ETSI TR 102 575 v1.2.1, EN 301 549 v3.2.1, ETSI TR 103 708 V1.1.1, as well as the relevant EMTEL documents, such as ETSI TS 101 470.
· Information on current state of the art implementations of relay services  – to be gathered through a desk study.

	Output
	· Detailed outline of the intended scope of the ES 202 975 revisions

	Interactions
	The task will build on the analytical work of the STF experts and the subsequent dialogue with the experts of the relevant STFs (614, 674, TC EMTEL STF on development of the new EN 303 919 and CEN/CENELEC PRODSERV). 

Decision body (TC HF)
·   Approval of the outputs.

	Resources required
	Work effort STF:
· Initial analysis of the revision scope: 18 days
· Outline of the intended revision and its discussion with the other, relevant expert teams: 10 days





	Task 2
	Standardisation documents development

	Objectives
	The aim of the task is to revise and update the ES 202 975 v2.1.1 content according to the findings and needs identified in Task 1.

	Input
	· The results of the Task 1:
· The results of the reviews of the current version of the ES 202 975 and other relevant documents conducted by the STF experts 

	Output
	· The new, revised version 3.1.1 of ES 202 975, with the comprehensive and up to date and state of the art human factors requirements for relay services. Developed to support implementation of the accessible electronic communications services as envisioned by the EAA

	Interactions
	STF experts:
· Discussions and writing of the ES
· Dialogue with the relevant internal and external stakeholders, see section 6.3 and 6.4 above
Decision body (TC HF)
·   Approval of the outputs.

	Resources required
	Necessary effort:
· STF 
· Re-drafting of the ES: 30 days



	Task 3
	Publication of the updated ES

	Objectives
	The aim of the task is to publish the updated version v3.1.1 of the ES 202 975.

	Input
	· The results of the Task 2:
· Final ES 202 975 v3.1.1 draft approved by TC HF

	Output
	· The new, revised version 3.1.1 of ES 202 975 published

	Interactions
	STF experts:
· Address issues arising from ETSI member voting.

	Resources required
	Necessary effort:
· STF 
· Addressing comments arising during the ETSI member voting period: 5 days



Milestones
Milestone A – Title

	Milestone
	Description
	Cut-Off Date

	A
	Task 0: 
Detailed overview and work plan on the scope of the intended revisions.
	T0+2M

	Reference Body Deliverable
	Progress report with the detailed overview of the intended revisions
	

	ETSI Deliverable
	Progress Report approved by Reference Body
	




	Milestone
	Description
	Cut-Off Date

	B
	Task 1: 
First draft of the intended revisions of the ES 202 975 v2.1.1
	T0+5M

	Reference Body Deliverable
	Progress report outlining the intended  revisions of the ES 202 975 v2.1.1
	

	ETSI Deliverable
	Progress Report approved by Reference Body
	



	Milestone
	Description
	Cut-Off Date

	C
	Task 2: 
First draft of the new, revised version the ES 202 975
	T0+9M

	Reference Body Deliverable
	Early draft endorsed by the Reference Body
	

	ETSI Deliverable
	Progress Report approved by Reference Body
	





	Milestone
	Description
	Cut-Off Date

	D
	Task 2: 
Final version of the revised ES 202 975
	T0+13M


	Reference Body Deliverable
	
Final Draft approved by Reference Body
	

	ETSI Deliverable
	
Final ES approved by Reference Body
	



	Milestone
	Description
	Cut-Off Date

	E
	Task 3: 
The revised ES 202 975 v3.1.1
	T0+17M


	Reference Body Deliverable
	
ES 202 975 v3.1.1 provided for ETSI member vote approval
	

	ETSI Deliverable
	
ES 202 975 v3.1.1 published
	





[bookmark: _Toc229392240]Task summary
	Code
	Task / Milestone 
	Target Date
	Estimated Cost (EUR)

	
	
	From
	To
	

	
	Start of work
	
	
	

	T0
	Project management
	T0
	T0+18
	3 500

	Milestone A
	Progress presentation with the overview of the intended revisions, approved by TC HF
	T0
	T0+2
	

	T1
	Detailed examination of the ES 202 975 v2.1.1
	T0+2
	T0+10
	19 600

	Milestone B
	Progress report #1 approved by TC HF 
Progress report outlining the intended  revisions of the ES 202 975 v2.1.1.
	T0+1
	T0+6
	

	T2
	Standardisation documents development
	T0+5
	T0+14
	21 000

	Milestone
C
	Early draft of the revised version the ES 202 975 available to TC HF.
Progress report #2 approved by TC HF
	T0+5
	T0+10
	

	Milestone
D
	Final draft of the revised version the ES 202 975 approved by TC HF.
Progress report #3 approved by TC HF
	T0+10
	T0+14
	

	T3
	Publication of the updated ES
	T0+10
	T0+18
	3 500

	Milestone E
	Final report approved by TC HF 
ES 202 975 v31.1.1 published. 
STF Closure
	T0+13
	T0+18
	

	
	47 600
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Expertise required
Team structure
(Up to) 3 participants with the following mix of competences:
	Priority
	Qualifications and competences

	High
	Experience in project management

	High
	Expertise in accessible electronic communications, in particular technologies relevant for provision of relay services

	High
	Expertise in Human Factors standardisation

	High
	Expertise in electronic communications regulations concerning delivery of accessible services





Part IV:	STF performance evaluation criteria 
Performance Indicators
	Select relevant Performance indicators applicable for these ToR (X)

	Contribution from ETSI Members to STF work

	Direct financial contribution (co-funding)
	

	Support to the STF work (e.g., provision of test–beds, organization of workshops, events)
	

	Steering Group meetings (number of meetings / participants / duration)
	

	Number of delegates directly involved in the review of the deliverables
	X

	Contributions/comments received from the reference Reference Bodies
	x

	Contributions/comments received from other Reference Bodies
	x

	
	

	Contribution from the STF to ETSI work

	Contributions to Reference Body meetings (number of documents / meetings / participants)
	X

	Contributions to other Reference Bodies
	x

	Presentations in workshops, conferences, stakeholder meetings
	

	
	

	Liaison with other stakeholders

	Stakeholder participation in the project (category, business area)
	X

	Cooperation with other standardization bodies
	

	Potential interest of new members to join ETSI
	

	Liaison to identify requirements and raise awareness on ETSI deliverables 
	

	Comments received on drafts (e.g. on WEB site, mailing lists, etc.)
	x

	
	

	Quality of deliverables

	Approval of deliverables according to schedule
	x

	Respect of time scale, with reference to start/end dates in the approved ToR
	x

	Comments from Quality review by Reference Body
	x

	Comments from Quality review by ETSI Secretariat
	X

	
	



Time recording 
For reporting purposes, the STF experts shall fill in the time sheet provided by ETSI with the days spent for the performance of the services


During the activity, the STF Leader shall collect the relevant information, as necessary to measure the performance indicators.  The result will be presented in the Final Report.


Document history
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	Author
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	0.1
	2024-07-26
	Agata Sawicka
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	Agata Sawicka
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	0.5
	2024-08-13
	Agata Sawicka
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[bookmark: Deadline2][bookmark: ETSI_MEMBER]Annex I	Response to the Request for Proposals
CfE – STF 691 (REFERENCE BODY HF) 
Deadline: 29 November 2024

If you are an ETSI Member * 

ETSI membership status (Indicate your status):
 Full
 Associate 
 Observer

If you are not an ETSI Member *
Please indicate:

Full name of the ETSI member supporting the application (list of ETSI members on etsi.org): ________________________	

Official contact name of the ETSI member supporting the application:
________________________	

Note: A formal confirmation of the support from the Official contact is required (e.g. by e-mail sent to STFLINK@etsi.org) and an “ETSI Member Support Letter” will be required if you are selected.


	Contractor information *

	

	Contractor name *:
Indicate the Company/Organization Name
	· 

	

	Contact person for the technical aspects
	Contact person for Decision on ETSI financial offer to this project (if any)

	Title
	
	Title
	

	First name
	
	First name
	

	Last name 
	
	Last name 
	

	Role
	
	Role
	

	e-mail
	
	e-mail
	

	Phone
	
	Phone
	

	

	
	Yes
	No

	[bookmark: ProjectInInfo]Do you or any employee of your Company/Organization hold an elected or appointed position in the Reference Body requesting the STF 691 creation?
	

o

Indicate in which position:

-----------------------------------

	

o


	
If you are self-employed candidate:
Do you currently have other contracts in progress with ETSI?

	o
	o 



All fields marked with an asterix (*) are mandatory

1.1	Introduction

A short presentation of the technical structure responsible for this activity, e.g.:
· Business area, number of employees, link to WEB site,
· Department(s)/team(s)/experts in charge of the technical activities related to this Project,
· Reference to products/services of your Company/Organization or supporting Member to which the standards developed by this Project will apply,
· Motivation for your Company/Organization or supporting Member to participate in this Project.



1.2	Proposed approach 

[bookmark: _Ref434825982]Proposed contribution to tasks & related cost

Identify the tasks to which your Company/Organization is proposing to contribute by filling-in the table below:

	[bookmark: Table_Tasks_Proposal]Task No
	Tasks Description
	Max Budget Allocated in Euro
	Amount in Euro (mandatory)
	% of whole Task (mandatory)

	00
	Project management
	3 500
	
	.

	01
	Detailed examination of the ES 202 975 v2.1.1
	19 600
	
	.

	02
	Standardisation documents development
	21 000
	
	.

	03
	Publication of the updated ES
	3 500
	
	.

	TOTAL
	47 600
	
	



Amount in Euro (mandatory): Indicate the price offered for your contribution to the task(s)
% of whole task (mandatory):  Indicate to which percentage of the execution of the whole task your offer corresponds
Provide a description of the proposed approach, competences, reference to related activities:

· Explain which part of the task is corresponding to the requested percentage that your Company/Organization will handle,
· Explain the scope that your Company/Organization will cover,
· Explain your approach to the management of the quality and,
· Explain your approach to the management of the risks and their mitigation,
· Describe and justify the proposed costs to achieve this project objectives.

[bookmark: Deadline3]
Annex II	 Terms and Conditions
CfE – STF 691 (REFERENCE BODY HF) 
Deadline: 29 November 2024
2.1	Submission of Proposals

All proposals in response to this CfE shall be submitted before the deadline indicated in this Collective Letter, using exclusively the WEB application on the ETSI Portal at the following address: https://portal.etsi.org/cfe.

Proposals shall be composed of Curriculum Vitae of the proposed service providers’ personnel and the Annex I of this CfE duly filled-out.
Proposals that will be partial or incomplete at the deadline will not be accepted.  

The Terms and Conditions in this Annex will apply.


2.2	Modification and Withdrawal of Proposals

Applicants may, without prejudice to themselves, modify or withdraw their proposal by written request, provided that the request is received by ETSI prior to the due date and time, at the address to which their proposal was submitted. The applicant may submit a new proposal provided that such new proposal is received prior to the deadline for responding which is specified in this Collective Letter.


[bookmark: _Ref434831705]2.3	Assessment of Proposals

The ETSI Director-General, in consultation with the Reference Body Chairman, is responsible for the selection of the service providers that will be contracted to perform this Project work. The ETSI Director-General and the Reference Body Chairman may be assisted by a Selection Panel to assess the applications received and make the final decision.

As per article 1.10.4 of the ETSI Directives, the Director-General may discard proposals that could be identified as creating potential conflict of interest.

The ETSI Secretariat will only communicate to the applicants the result of the selection (accepted or not accepted). Should applicants need more information on the rationale for the selection, they must address a formal request to the ETSI Director-General.

The following evaluation criteria will be applied to all proposals, in order of priority:
· Evidence that the applicant has the necessary structure and expertise to ensure delivery 
· Reference to current or previous activities in the specific technical domain of this project
· Critical review of the most efficient way to achieve the objectives in this Project ToR 
· Effective proposed approach/methodology for the execution of the tasks
· Implementation schedule
· Clear pricing policy

Compliance with the first two (2) criteria is mandatory.
Proposals that are not considered compliant with these criteria will be discarded.

Priority will be given to technical quality of the proposals. Pricing considerations will be taken into account to ensure that the best value for money is achieved. Compatibility with the maximum budget allocated to this Project will be verified before placing a Service Contract.

Following the assessment process, ETSI reserves the right to grant contracts to other than the cheapest proposals, to accept or reject any offer completely or in part, or to reject all proposals, without providing the reasons. If no offer is accepted, ETSI may decide to abandon the work or proceed in any other manner ETSI may select.


2.4	IPR and confidentiality Agreements

The information provided in this CfE, as well as the fact that the applicant has received the CfE, is considered confidential and protected under copyright laws. The applicant may not discuss, share, or use the information in this CfE for any purpose other than the response to this CfE.

ETSI will not disclose the content of any proposals to other applicants or any other party, with the exception of the persons involved in the assessment process described in §2.3 above.

However, ETSI reserves the right to make use of the information provided in this proposal to improve this project definition for the purpose of this CfE or any other manner in which ETSI may decide to proceed to select the service providers.

If successful, the applicant will be required to sign a Service Contract, which includes IPR and Confidentiality clauses aligned with the relevant policies in the ETSI Directives.


2.5	Preparation cost

ETSI will not be responsible for any costs or expenses that the applicant may incur in preparing and/or submitting the proposal.


2.6	Service Contract

A Service Contract will be proposed to the applicants that will be selected to perform the work.
Details on the Terms and Conditions of this contract can be found on the ETSI Portal, at the following address: https://portal.etsi.org/STF/STFs/Contracts.aspx 
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