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Terms of Reference for Specialist Task Force 323 (QC)

TC HF “Specification and guidelines for service providers on the provision of information services to children”

1 Introduction and proposal summary

There is an urgent need for an ETSI TS on this topic, because:

· young children (under the age of 12 years)are increasingly becoming a large part of the European market for ICT products and services;

· the characteristics of this market segment are significantly different from those sectors which have to date been the major focus of  ICT product and service providers;

· without adequate specification and guidance to service providers, the perceived risks to the growth, development and security of young children using ICT products and services will increase, the market will be restricted by ad-hoc over regulation by individual administrations, and, most significantly, young children will face increasing risks to abuse through misuse of information products.

This proposal provides for short, intensive, and inclusive set of actions, working with all the relevant stakeholders, to reach consensus on specification and guidelines for provisioning of ICT products and services for this important market segment.

The work could be completed within 18 months and the ETSI TS would be published by the spring of 2007 depending on when the work can be started. The work will build on previous ETSI work, ETSI TR 102 133 [2] and the work of STF 266 in drafting EG 202 423 [3], undertaken in relation to young children.

2 Policy relevance to eEurope 2005 and social significance

“eEurope 2005 puts users at the centre.  It will improve participation, open up opportunities for everyone and enhance skills."  [1]

The challenge for eEurope is to reduce the risks to participation in the knowledge economy by vulnerable users.  In this respect young children are a major focus of eEurope’s economic and social cohesion policies.

This initiative will address the central philosophy of the eEurope action plan.  More specifically, eEurope 2005 has as one of its aims that “By the end of 2005, Member States should aim that all schools and universities have Internet access for educational and research purposes over a broadband connection.  Museums, libraries, archives and similar institutions that play a key role in e-learning should also be connected to broadband networks.”  This being the case, children under 12 will be being encouraged to be full participants in the information society and will have access to services in both supervised (schools) and unsupervised (libraries, and on the move) situations.  It is essential that this work takes place to ensure that young children are included in the future knowledge economy, but not at a cost to their well being and development.  A recent White paper on services of general interest (COM(2004) 374) states that these services must be organised in such a way that a high level of consumer and user rights is ensured.

It is important that the rights of the child are also taken into account in this work (as stated in the “United Nations Convention on the rights of the child” report in 1989 [5]).  Children have a right to protection from information and material injurious to their well being. They also have a right to protection from interference with privacy. Children also have a right to express an opinion in matters that affect them.

The use of ICT by children is seen as a ‘hot topic’ within the industry.  For example, a number of mobile operators within the UK have set a Code of Practice for new forms of content on mobile phones. As part of this a classification framework will be established to classify content as not being suitable for under 18’s.  In addition, there are many initiatives to restrict access to content on the Internet, e.g. the Safer Internet Plus Programme within the EU aims to raise awareness of the safer use of the Internet by children. The Dutch Presidency stated that between 2006 and 2010 the focus will be on the safe use of the Internet.

3 Rationale

A number of documents provide general human factors guidelines for the design of ICT products and services, e.g. EG 202 116. The specific issue of designing for children is being addressed by ETSI STF 266. However, there is an emerging need for more specific information on how to address the deployment and provisioning issues in this unique market. For example, children as consumers are, in most cases, unable to engage legally in transactions, or to interact meaningfully with customer support services which are designed for mature adults. In addition, there are new issues for service providers in relation to children and emerging ICT services, such as location based services.

The market for ICT products and services for children is expected to reach $43.1 billion (around 55 billion EUR) by 2009 [4]. The concept of children as consumers is a new issue for service providers in the telecoms sector. Other sectors, such as games, and toys, are more familiar with this concept. With the opening of this market sector, ICT product and service providers need guidance on the special character of this market sector.

Children, as consumers of ICT products and services are, in effect, a protected market. As consumers, they differ from the usual consumers of ICT products and services. They are naive, vulnerable, and need protection from the full implications of market forces during their early developmental years. The child’s parents exercise a unique supervisory role in relation to their children’s participation in this market.

The eEurope objective of inclusion cannot be fully achieved without specific guidance to service providers on how to deploy and provision for this sector without impacting adversely the child's development, and with the agreement of parents, teachers and child protection agencies.

In other sectors, e.g. toys, there are codes of practice which are enforced by these industries, and by consumer agencies. The telecoms sector needs to achieve consensus with child advocates on how access to this market sector should be approached, on appropriate provisioning and deployment activities, and on how to appropriately deal with consumers who are children, especially those under the age of 12 years.

In addition, parents and child agency advocates need to agree codes of practice with service providers which will encourage confidence in parents and guardians that their children can safely and securely use ICT products and services. There is an urgent need for a consensus activity, between service providers, and child representatives, in order to enable operation of the market for ICT products and services for young children.

The role of this project is to provide for a constructive dialogue between children’s representatives and industry and service providers, to create a specification with guidelines on the provisioning and deployment of ICT services where the target users are young children. Industry and service providers need to develop an acceptable set of minimum standards for self regulation of activities in this market.

As a result of this project, for young children using ICT products and services there will be less risk, more uptake, greater levels of inclusion, and a lower risk of exclusion.

Targeting ICT products and services to children under 12 requires a wide range of modifications to existing provisioning strategies and operations.

A. This is a protected market, with many real and perceived restrictions on what is acceptable from the viewpoints of parents, child agencies, and governments. ICT service providers are examining ad-hoc solutions to address these issues, but they are also aware of the advantages of, and urgent need for, industry wide minimum standards of self regulation within an eEurope context.


B. Deployment and Provisioning of services for children under 12 has a number of unique characteristics which are not evident in deployment and provisioning of services for adults. There is a need to provide appropriate features to enable supervising entities to limit, or indeed disable, features of ICT products and services for children under 12. 

C. The usage of ICT products and services by children under 12 present different challenges for user/customer support organisations. User identification issues, in the context of existing Data Protection legislation, are likely to be particularly sensitive and difficult.


D. Young children, either as targets for, or users of, emerging new services present particular problems for service providers. A specification with guidelines is urgently needed on how service providers deploying new services can protect vulnerable young children.

Implementation of changes to existing services provisioning and deployment, as outlined above, will be a major issue for service providers. The issues involved will be a major focus of Task 4 of the project (see below).

3.1 The role of standardisation

National and international standards bodies have for many years addressed the needs of persons with disabilities and of older people, by developing specific standards in areas such as assistive technology. Childhood, however, is invariably overlooked as a distinctive developmental stage requiring specific solutions founded on detailed knowledge of the child’s physical, cognitive and social development. Even the popular ‘design for all’ and ‘universal design’ approaches to product design often neglect the unique qualities of childhood and the specific needs of young people. Consequently, the needs of children must be properly understood and taken into consideration by standards bodies. 

The approach that promises the maximum impact is one that brings together, within  an ETSI Specialist Task Force (STF), lead experts from the industry (e.g. key players in the service providers and manufacturers) and user representatives (in this case from child protection agencies, children’s rights experts, etc). The experts will develop and propose solutions that are then fine-tuned in industry wide consensus-building workshops, thus ensuring the commitment of all parties involved. The uptake of such beneficial human factors standards will be made even easier if it can offer shortened development lead times and less resource-heavy investments to those developing and deploying e-services.

The work will take place within the context of the relevant legislative framework, in particular: 

* Directive 2000/31/EC of 8 June 2000 on certain legal aspects of information society services, in particular electronic commerce, in the Internal Market ("Directive on electronic commerce");

* Directive 2002/58/EC of 12 July 2002 concerning the processing of personal data and the protection of privacy in the electronic communications sector (Directive on privacy and electronic communications); 

* Directive 95/46/EC of 24 October 1995 on the protection of individuals with regard to the processing of personal data and on the free movement of such data.

If the project identifies issues which might require amendment or strengthening of the existing legislative framework in specific areas, then this will be included in the reports from the project. Addressing these kinds of issues, should they arise, may require further more detailed and elaborate work.

3.2 Previous results taken into account

ETSI TR 102 133 [2] provides an overview of children and their ICT requirements at various developmental stages, going on to propose a framework for the systematic investigation of children’s use of ICT. This framework addresses child development in terms of social, cognitive and physical maturation, and illustrates how a composite of these three dimensions may be used to uncover central issues related to the child’s use of ICT products and services. Issues related to the physical operation of ICT, the requirements of dialogues for children’s use, and such factors as legal and ethical concerns are also addressed. The report concludes that “Children, as ICT users, are in most respects differently able than their adult counterparts. Only if their abilities, needs and requirements are studied, understood and differentiated, can working, understandable and accessible ICT solutions be offered.” 

The conclusions in the report were based on reviews of relevant literature, surveys of media coverage of issues, organised stakeholder consultations and informal consultations with representatives from industry and academia. The report further recommended that the conceptual and procedural framework that resulted from this initiative should be used for the development of distinct sets of guidelines for (a) product designers, (b) service providers and (c) standardisation organisations. 

STF 266 has since been working on points (a) and (c), producing Human Factors Guidelines for the design and deployment of ICT products and services used by children.  This ETSI Guide, EG 202 423 [3], is due to be published in October 2005.  The guide provides input to the design processes of ICT product and service providers, and for Design for All processes, where the main target user is young children.

ETSI’s efforts in this area have not gone unnoticed. Great efforts have been made to disseminate the work at conferences and workshops, including; the Mobile Service Strategies to the Youth Market in Barcelona (October 2004); the User Profile workshop organised by ETSI STF 265 (October 2004); the Human Factors and the Digital Home Workshop in Sophia Antipolis (October 2004); the Social Aspects of Communications Technologies Workshop in Newcastle (November 2004); and the Future Generation Conference in Sophia Antipolis (December 2004).

The culmination of the work was a stakeholder workshop held in Brussels (April 2005) at which there were participants from a full range of stakeholders including representatives from mobile operators, telecoms services providers, government bodies, standards makers, child interest groups (including disabled children’s groups), representatives from the Safer Internet Programme, from the Commission and academia.

Further dissemination activities are planned for the Interaction Design and Children 2005 Conference, at the University of Colorado, in Boulder, USA. 8-10 June 2005 and at the Accessible Design in the Digital World Conference, at the University of Dundee, in Scotland, 23-25 August 2005.

Industrial developments in this area will be included as a basis for the work for example the UK Code of practice for the self-regulation of new forms of content on mobiles (January 2004) [6]. This code was developed by a group of UK mobile phone service providers and aims to provide information to parents and carers about the new types of content that are appearing on mobile phones. In addition, a UK Industry Code of Practice on the use of mobile phone technology to provide passive location services in the UK has been produced (September 2004) [7].  This aims to develop principles of good practice for the provision of such services targeted at young children.

3.3 Expected impact

The proposed work and its results will have a major impact on several important stakeholders and areas: 

· For young children: more access to a wider range of ICT products and services, in a safer more secure environment, where the services are specially provisioned to meet their developmental needs, and greater confidence and facility with advanced ICT products and services at an earlier, and appropriate, point in their education

· For society: higher penetration and faster uptake of many systems and services in a multitude of areas (eLearning, eCommerce, eEducation), due to the fact that young children are able to interact with their environment appropriately and without problems. 

3.4 Consequences if not agreed

If European or international standards are not developed, the lack of proper solutions or ad-hoc solutions based on actions by individual service providers will remain the main alternative. In the case of vulnerable users, such as children under the age of 12 years, there is also the risk of over regulation by national administrations.

The consequences of not taking into account the ICT needs of children at various stages in their development are numerous. These include 

· disenfranchisement and social exclusion, 

· failure of ICT to contribute to productive growth of cognitive and social skills, 

· reinforcement of cultural barriers to access, 

· commercial exploitation of children, 

· and physical stress resulting in long term problems. 

If the vulnerability of young children as users of ICTs are not adequately taken into account, this may result in problems such as:

· inability to access services, 

· service abuse, and misuse by the children themselves

· on-line exploitation,

· children’s use of ICT products and services being diverted for antisocial, and potentially harmful purposes,

· exposure to age-inappropriate material during service use.

The right to protection from harmful influences, abuse and exploitation, and the right to participate fully in family, cultural and social life as specified in the UN Convention on the Rights of the Child are all directly linked to the ICT accessibility issues [5]. The link will become increasingly more important as society and our children become more and more reliant on ICT to fulfil their basic needs. 

Industry consensus and future standardization will be highly unlikely to happen without the activities and problem-focusing effort proposed in this Technical Proposal. Since many service providers are already launching e-Services targeted at children, a postponement of these activities might lead to a fragmented environment which will make harmonization and optimization for users more difficult, if addressed at a later phase.

4 Objectives

The objectives of this project are:

· To develop an ETSI Technical Specification containing guidelines for service providers on provisioning and deployment to address the needs of young children using information and communication technologies and services;


· To define a set of Digital Competencies relevant to a child’s developmental needs; these will provide direct support for service providers to understand the needs of child users at each stage of their development;


· To actively involve all relevant stakeholders, and in particular children’s representatives into the standardisation process;

· To provide minimum standards of self-regulation for service providers who seek to address this market;

· To produce deliverables to EC/EFTA in the form of an Interim and a Final Report that will also provide the publication version of the ETSI TS.

5 Scope of work

Children (12 years and younger) are becoming an increasingly significant consumer group for advanced computing and communications services. In some cases, children as young as four or five years old are using ICT products. 

The scope of this work includes traditional ICT products and services, such as mobile phones, and Internet access, whether via fixed or mobile terminals. It also includes new services offered through fixed or mobile terminals.

Service providers who wish to address the needs of young children face new and different challenges in both deployment and provisioning of services. An important area to be addressed will be the ethical, legal and contractual issues of service provision for young children, as well as the rights of young children. Data protection, user identification, access procedures will also be addressed.  The participation of children in the information society needs to be undertaken in an ethical way. The needs and interests of the children will need to be given special consideration.

Among the issues to be dealt with are:

how to ensure that children will not be misled/abused by service providers; 

how to ensure that a child’s personal data or those form their parents will not be elicited and re-used; 

how service providers can protect child users from abuse and misuse.

The emphasis will be on practical implementation issues for service providers.

The work will take place within the existing legislative framework, including the Data Protection and Privacy of Electronic Communications Directives.

The STF will actively disseminate the material contained in the guideline. This will be done by marketing and attendance at conferences and meetings of relevant groups and the release of drafts as they progress to a wider audience for comment via the Internet.

6 Workplan

6.1 Task descriptions and resources

Task 1
Start up activities (20 man-days)

1A. Recruit and establish the STF. Technical experts will be recruited, and the allocation of work items and resources will be agreed. A kick-off meeting will take place where all electronic and web based communication will be set up in order to facilitate communication within the STF, with STF administration, with the Advisory Group (steering group) and TC HF.

1B. Establish Advisory Group. To encourage widespread participation with the work of the STF Experts, which is essential for a project involving consensus establishment, a group of representatives of key stakeholders will provide advice, direction, and support for the STF experts. Representatives of child agencies, industry and service providers, and of national administrations and regulators will be included.

Task 2
Requirements Assessment

2A
Digital competencies for children of the knowledge economy (40 man-days)

In the eEurope knowledge economy, basic competence with ICT products and services is a key requirement for participation. For young children, digital competencies must be added to basic competence in reading, writing and mathematics during early education. Understanding the needs of young children for ICT products and services requires at least a listing of key digital competencies, such as use of mobile terminals, accessing the internet, use of information tools and services.

Children under 12 are not a homogenous group of users. However, as of this time, there is no age related reference list of children’s digital competencies associated with the growth and development of children’s social skills. This task will focus on consultation with child experts and educationalists, by questionnaire and interviews, with the aim of developing an initial draft set of age related digital competencies for young children.

2B 
ICT product and service provision for children in the knowledge economy (40 man-days)

With the core dependence of the goals of eEurope now centred on the impact of ICT products and services on every aspect of citizen’s lives, the task of service providers in meeting the requirements of particular groups of consumers has become more difficult. The scope and range of existing ICT products and services available to young children, and the uptake of ICT products and services which are designed for adult consumers by young children, is causing great difficulties for service providers

This task is to establish the nature of the issues which are causing concern to service providers. Typical issues to be examined will include aspects of provisioning for young children, issues about help desk services for young children, and the current legal and contractual position of children as customers for ICT products and services, current data protection policies, and related issues. The issues of implementing services for young children, and the potential restriction of some services in the context of use by young children will also be considered.

This task will focus on service provider provisioning and customer support organisations, and, by use of interviews and questionnaires, establish the core issues which the new specification and guidelines must address.  

Task 3
Specification and guidelines for service providers for ICT products and services for children (165 man-days)

Based on the results of the research conducted in Task 2A and 2B, the STF experts will develop a draft set of specifications and guidelines for service providers. These new specifications and guidelines will focus on giving service providers directions of practical relevance on how to provision services to meet children’s age-related digital competencies, within the current legal, ethical, and data protection legislation. 

The draft guidelines will deal with:

· The current legislative framework for the provisioning of ICT products and services for children under 12.

· Guidelines on implementing services to meet children’s age-related digital competencies.

· Deployment guidelines for services targeted at children under 12.

While the main inputs for this work will come from Task 2A and Task 2B. ,in addition, and in preparation for the consensus task which follows this task, there will be specialised input from the Advisory Group.

The draft guidelines will be disseminated widely for comment, within the industry, service providers, and child protection representatives. Comments will be addressed, to create a first stable draft of the guidelines.

Task 4
Consensus establishment and results dissemination (50 man-days)

The draft ETSI TS will be used as input to a workshop, where invited participants from a full range of stakeholders such as representatives from mobile operators, telecoms services providers, government bodies, standards makers, child interest groups (including disabled children’s groups), representatives from the Safer Internet Programme, from the Commission and academia will be asked to review and finalise the guidelines. This activity is essential to ensure that there is widespread acceptance of the guidelines across all groups. 

The major focus of this activity will be in-depth discussions with stakeholders on the issues involved in implementation of the recommendations of the project

This task will also include on-going dissemination activities throughout the project.

6.2 Role of the Advisory Group

Establishment of an industry minimum set of guidelines and standards on the self regulation of this important and highly specialised sector of the market for ICT products and services in an eEurope context will require widespread consultation with all relevant stakeholders, and the active participation with, and support for, the work of the STF Experts. The main role of the Advisory Group will be to ensure the widest possible input to the work of the experts. 

This will be achieved by active recruitment from key stakeholders of key senior personnel with particular expertise in the area of ICT services for children, and by carefully planned interaction between the STF Experts and the Advisory Group. This will take place electronically, and at a small number of key workshop meetings at key milestones for the project.

The contributions of the Advisory Group will also contribute to the STF achieving its goal for contribution-in-kind from stakeholders.

6.3 Workflow, milestones, deliverables

It is assumed that the project will be starting in February 2007 and will end after document publication in December 2008 (duration of 23 months). To allow for progress approval by ETSI TC HF, dates that correspond to probable meetings have been chosen for major milestones.

The STF will produce the following deliverable: 
DTS/HF-00089 - Guidelines to service providers on the provision of information services to children
The contractual milestones and the duration of the project tasks are shown below:

1.
Start of the work
Feb 2007

2.
Table and Contents & Scope of the T S for TB approval
Feb 2007

3.
Digital Competencies for young children – initial report
June 2007

4.
ICT Product and service provision for young children – initial report
June 2007

5.
Interim report to EC/EFTA
Sept 2007

6.
Stable Draft ETSI T S for TB approval
Jan 2008

7.
TB approval of Stable Draft
Feb 2008

8.
Workshop conference of stakeholders
March 2008

9.
Final Draft ETSI T S for TB approval
May 2008

10.
TC HF Approval of ETSI Technical Specification
June 2008

11.
Publication of ETSI Technical Specification
Aug 2008

12.
Final report to EC/EFTA
Dec 2008

Task 1: Establish STF team 
(Feb 2007)

Task 2: Requirements capture 
(Feb 2007 - June 2007)

Task 3: Drafting specification with guidelines
(July 2007 - February 2008)

Task 4: Consensus establishment
(March 2008 - Dec 2008)

The deliverables to the EC/EFTA are provided in the form of an Interim and Final Report. 
The Interim Report will be provided to EC/EFTA by the end of September 2007 and will report on the activity performed by the STF under the tasks outlined in this proposal. Details of the actions undertaken up to that stage of the work will be described and a copy of the latest draft of the available ETSI Technical Specification at that time will be provided with the report.

The Final Report will be provided to EC/EFTA by the end of December 2008 and will provide an overview of the work performed for the project with an emphasis on the period since the Interim Report. The Final Report will also include details of the final resource usage in relation to that provided by the financing plan plus the publication version of the ETSI Technical Specification for information. 
Detailed information on the real costs incurred will be provided along with any required audit certificate. Information will also be provided related to the Performance Indicators described in this proposal and an analysis of the benchmarks.

The ETSI deliverable DTS/HF-00089 must be published before the Final Report is submitted to EC/EFTA.
6.4 STF reporting and milestones schedule

The following milestones will be included in the experts’ LoE, in order to achieve the objectives stated in the EC/EFTA contract:

· Milestone A: Progress Report#1, approved by HF#42 (19-23 Feb 2007).  The Report shall refer the Table of Contents and Scope of the Draft TS.

· Milestone B: Progress Report#2, approved by HF#43 (11-15 June 2007).  The Report shall refer of the review work on digital competence, and service provider issues and first draft of initial report presented to TCHF.

· Milestone C: Interim Report, to be sent to EC/EFTA before end September 2007 and to be accepted by EC/EFTA within 45 days.  In order to meet the time scale, the STF Leader will submit the draft to the ETSI Secretariat (STFLINK) before 14 September 2007 and to HF#44 (24-28 Sept 2007), for last review,.

· Milestone D: Progress Report#3, approved by HF#45 (4-8 Feb 2008).  The Report shall refer of “stable draft” TS presented to TCHF for widespread dissemination.

· Milestone E: Progress Report#4, approved by HF#46 (16-20 June 2008), together with the final draft DTS/HF-00089 for publication.  The STF Leader will upload the Progress Report and the final draft of the TS in the TC HF docbox, two weeks before the HF plenary, i.e. before 25 May 2007.  The completion of this milestone may require the introduction of comments in the TS, following the HF plenary.  The payment for the achievement of this milestone will be limited to 90% of the total amount contracted for the STF Leader.  The balance will be paid upon acceptance by EC/EFTA of the Final Report (Milestone F).

· Milestone F: Final Report accepted EC/EFTA, referring of publication of ETSI deliverable DTS/HF-00089 and including the Performance Indicators, to be sent to EC/EFTA before end-December 2008 and to be accepted by EC/EFTA within 45 days.  In order to meet the time scale, the STF Leader will submit the draft to the ETSI Secretariat (STFLINK) before 1 December 2008.

6.5 Total Resources

The total cost of the proposed action is 288 600 EUR.

The total resource requested from the EC/EFTA for this action is 210 000 EUR (72,77%), split as 315 working days (189 000 EUR) and 21 000 EUR for travels and stakeholder consultation.

The related in-kind contributions (78 600 EUR or 27,23% of the total action costs) to reach the total cost stated above are detailed in section 4.5.

6.6 Travel

Estimated Travel: 21 000 EUR, split as follows:

· Travel to TC HF Plenary meetings (1 expert attending 4 meetings): 4 trips (4 000 EUR)

· Data collection by members of the STF team with stakeholders: 12 trips (12 000 EUR)

· Dissemination of results at conferences and workshops by members of the STF team:
5 trips, (5 000 EUR)


6.7 In-kind contributions

Total voluntary contributions by individuals and organizations directly participating in and/or contributing to this STF will be 78 600 EUR, summarized as follows:

· Voluntary contribution from ETSI members in reviewing draft deliverables, for attendance to TC HF and Advisory Group meetings, preparation and review of documents after the meeting.

· Contributions from stakeholders attending the consensus workshop(s).

7 Relation to other work and working groups

Relationships will be set up with other groups who have an interest and/or are working in this area such as:

· CEN/ISSS, 

· CEN TC224/WG6, 

· UNICEF, 

· ETSI NSOs. 

· Child Net International (UK) 

· ACM Special Interest Group (SIGKids), 

· The GSM Assoc. inc. ICTSB,  

· CEN/ISSS Cultural Diversity Group, 

· The European SchoolNet and other elearning projects and activities of the Education and Culture DG in the European Commission.

· The Commission’s Safer Internet Forum

· Save the Children

· UK Home Office Committee

· CHIMERA

· EUROISPA (European Internet Service Provider Association)
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9 Expertise required

The work will be most effectively delivered with a team of 3 or 4 people. 

The people chosen will, between them need to have knowledge and experience about a wide range of topics relevant to the work content. These topics include, but are not limited to:

· Knowledge of early childhood development;

· Knowledge of the impact of ICT on childhood;

· Knowledge of telecoms service provision to children;

· Experience of consensus management and standards work

10 Performance indicators

As contractually required, ETSI will provide information that will act as performance indicators against this activity in the following cases:

Effectiveness:

Details of the number of participants in the activities (at all levels, including the stakeholder meetings/workshops, interviews, the Advisory Group commenting on drafts throughout the lifetime of the development of the ETSI Technical Specification. Details will also be provided on the number of meetings held related to this work and the number of participants, the number of presentations made on the activity (plus an evaluation of the feedback received) and details on the production schedule in relation to that set down for the work item in the road map and the life of the contract.

Proposed benchmarks

· 4 draft versions of the TS announced and promoted through email and the web page of the STF and the eEurope standardisation web site (publicly available);

· tasks and other milestone-related schedules achieved on time.

Stakeholder engagement:

An analysis will be given of the balance of the stakeholder representation in the activity and the number of liaison activities performed. The number of experts involved in the Advisory Group and their input to the project will be documented.  The consensus workshop activity towards the end of the project is particularly important and will be reported on.

Proposed benchmarks

· 8 experts involved in the Advisory Group, who will be engaged on a regular basis for checking the direction of the project;

· 10 meetings held for requirements capture from child and service provider experts across Europe;

Dissemination of results:

Information will be provided that records the number of actions performed to disseminate the output and efforts to further raise the awareness of the activity. This will include meetings organised, presentations made along with conferences/workshops attended.

Proposed benchmarks

· 7 presentations at conferences, workshops, symposia, standards bodies etc

· 2 press releases and/or articles on the work, the achievement of important results and milestones.

Impact

Efforts will be made to provide information on the satisfaction of the stakeholders at the activity during the work. This also includes elements mentioned above in relation to comments received as the action will be closed shortly after final publication of the ETSI Technical Specification and download of the published version will not be truly measurable.

Proposed benchmarks

· Feedback on the work from at least three significant industry players that the STF has taken an appropriate approach to the work.
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