Log of comments, input and proposals received until 8th October 2008 

This document provides a log of all comments and input received until the expiration of the commenting deadline on August 11,  2008 and beyond, and covering all feedback received until the 24th September, 2008.

In addition, the document provides a brief summary of the input, comments and proposals received and STF333’s  resolutions about their addressing. The results of these, updates of the Draft TR , are reflected by the Final Draft TR (version 50), for ESO approval. 

A total of 315 comments have been received on the four public draft versions released:

· 14 comments on the 1st public draft;

· 30 comments on the 2nd public draft;

· 94 comments on the 3rd public draft;

· 175 comments on the 4th public draft;

· 4 comments on the Final draft for ESO TB (CEN BT WG 185, CENELEC BT WG101-5 and ETSI TC Human Factors) approval. 
NOTE: Specific input, comments and content validation information received, with a direct applicability to the study of public procurement in EU and EFTA Member states, is listed in another document (Public Procurement (total details) contacted with feedback)) and reflected by the text in the draft TR deliverable. 

A total of 297 contacts have been made until 24th September, 2008.

The availability of the 2nd Public draft of ETSI STF333’s deliverable, ETSI DTR 102 612 version 20, was announced directly (through email) to 170 stakeholders, reaching approximately 800 individuals (email lists included) on February 13, 2008 (see email message in Annex A, at the end of this document).

The availability of the 3rd Public draft of ETSI STF333’s deliverable, ETSI DTR 102 612 version 30, was announced directly (through email) to 190 stakeholders, reaching an additional 800 individuals (email lists included) on March 17, 2008 (see email message in Annex B, at the end of this document).

The availability of the 4th Public draft of ETSI STF333’s deliverable, ETSI DTR 102 612 version 40, was announced directly (through email) to 200 stakeholders, reaching an additional 800 individuals (including email lists) on May 19, 2008 (see email message in Annex C, at the end of this document).

The availability of the Final Draft of ETSI STF333’s deliverable, ETSI DTR 102 612 version 50, for ESO TB cross-approval on October 8, 2008 was announced directly (through email) to the ETSI, CEN and CENELEC TBs involved and an additional 230 stakeholders, additionally reaching some 800 other individuals (including those on email lists) on September 24, 2008, two weeks before the approval meeting (as required by the ETSI TC HF procedures; see email message in Annex B at the end of this document).

An updated version, v51 was approved by the ESO Technical Bodies involved in the work (CEN BT WG 185, CENELEC BT WG101-5 and ETSI TC Human Factors).  

The document will be published following the conclusion of the approval process (awaiting CEN/CENELEC Technical Committee Management Group approval, anticipated for 31st January 2009). 
The following abbreviations are used in the below table to indicate the source of comments received:

EC

European Commission

ESO 

European Standards Organization

GSC

Global Standards Consortium 

GO

Governmental Organization (e.g. representatives of official procurement organizations)

ISB

International Standards Body

NGO

Non Governmental Organization (e.g. Disability or Industrial organizations)

OM 

Open Meeting (Workshop held in Brussels on June 3-4, 2008)

RB

Research Body

SC

Steering Committee

TP

Technical Presentations (e.g. the 19th DATSCG on April 16, 2008)

	Public DTR 102 612 version
	Received (month)
	Source (by category)
	Comment number (public draft version/ aggregate comment#)
	Comment topic
	Proposal
	STF333 resolution
	STF333 note (explanation, reasoning or note)

	None
	October 2007
	European NGO
	Verbal, a/1
	Commenting time
	Allow 30 days minimum for commenting
	Agreed: 50, 21, 30 and 84 days implemented 
	Average commenting period 46 days!

	1st 
	November 2007
	Industry
	Email, b/1
	Requirements (visual ergonomics, displays)
	Rework, refresh
	Agreed
	Modern technologies taken into account

	1st

	January 2008
	ESO
	1/1
	Preamble/Web site accessibility
	Clarify, update
	Agreed
	Two cross-linked sites available

	          A TOTAL OF 319 COMMENTS HAVE BEEN LOGGED AND ADDRESSED – SEE BELOW FOR DEATALS! 

	1st
	January 2008
	ESO
	1/2
	Deliverable coordination
	Minimize redundancy in ETSI and CEN deliverables

	Agreed
	Continuous, will improve as deliverables develop

	1st 
	January 2008
	ESO
	1/3
	Definition of disability
	Expand
	Agreed
	Definitions under review

	1st 
	January 2008
	ESO
	1/4
	Meaning of APT
	Update
	Agreed
	

	1st 
	January 2008
	ESO
	1/5
	User requirements
	Expand beyond 508
	Agreed
	Not consolidated- contradictory comments received later

	1st 
	January 2008
	ESO
	1/6
	VPAT
	A CEN topic
	Partly agreed – will be reduced but not removed
	Need some coverage to understand the process

	1st

	January 2008
	ESO
	1/7
	508 and Canadian toolkit
	Reduce, integrate with 8 (functional accessibility requirements for public procurement)


	Agreed
	Partly agreed

	1st 
	January 2008
	ESO
	1/8
	VPAT
	Deal with it in both documents?
	Yes, but different focus
	See also 1/6

	1st 
	January 2008
	ESO
	1/9
	National requirements (Spain)
	Update for 2007 change
	Agreed
	Validation of all data ongoing- not logged as comments

	1st 
	January 2008
	ESO
	1/10
	ISO referencing
	Have more
	Agreed
	

	1st
	January 2008
	ESO
	1/11
	National standards (Spain)
	Update text
	Agreed
	

	1st 
	January 2008
	ESO/EC
	1/12
	European situation
	Provide analysis in draft
	Agreed
	See clauses 7 and 8 (in 2nd Public draft)

	1st 
	February 2008
	ESO
	1/13
	Introductory texts, references, approach
	Review, fine-tune, explain, update
	Agreed
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	2nd 
	February 2008
	Industry
	2/14
	German requirements
	Consider
	Agreed
	

	2nd
	February 2008
	ISB
	2/15
	German public web site accessibility directive 
	Consider
	Agreed
	

	2nd
	February 2008
	ISB
	2/16
	ISO references
	Update titles
	Agreed
	

	2nd
	February 2008
	ISB
	2/17
	ISO references
	Status information
	Agreed
	

	2nd
	March 2008
	ESO 
	2/18
	Scope and approach
	User requirements and accessibility provisions
	Only a starting point in the process; next and final TR versions will provide a list of standards dealing with the requirements
	TEITAC reference and headings used as starting point (as free of copyright- not the case for ISO/IEC JTC1 SWG-A) 

	2nd
	March 2008
	ESO
	2/19
	Attribution of W3C material
	Meet W3C requirements
	TEITAC text  used (a US Government publication  and thus copyright- free language which addresses functional requirements)
	Framework text derived from the TEITAC report (will be substantially different in Final report). 



	2nd
	March 2008
	ESO
	2/20
	VPAT
	Update
	Agreed with some modifications
	

	2nd
	March 2008
	ESO
	2/21
	ISO/IEC JTC1 SWG-A deliverables
	Reference and take into account
	Agreed
	PDTR status until at least June, number now assigned 

	2nd
	March 2008
	ESO
	2/22
	ISO references
	Add
	Agreed
	

	2nd
	March 2008
	ESO
	2/23
	ISO references
	Consider and add
	Guide 71 will be referenced; the other documents considered and listed in the Bibliography
	

	2nd
	March 2008
	ESO
	2/24
	Reference to CEN report
	Add
	Agreed
	Deliverable cross-referencing coordination initiated

	2nd
	March 2008
	ESO
	2/25
	Goals of ETSI TR 
	Add to Scope, clarify
	Agreed
	

	2nd
	March 2008
	ESO
	2/26
	Scope repeats content
	Update
	Agreed
	

	2nd
	March 2008
	ESO
	2/27
	References
	Numbering and URLs
	ETSI rules require reference to the published documents; URLs need time stamp
	Official Journal EuroLex listings are available

	2nd
	March 2008
	ESO
	2/28
	References for definitions
	Add source
	Note taken, will follow the ETSI procedures
	ETSI database TEDDI

	2nd
	March 2008
	ESO
	2/29
	Abbreviations
	Add information of origin
	Agreed, English translations will be added
	

	2nd
	March 2008
	ESO
	2/30
	Context of use
	Update
	Agreed, will be updated depending on direction
	

	2nd
	March 2008
	ESO
	2/31
	Document structure
	Align with M 376
	Agreed, links will be inserted
	See earlier work versions

	2nd
	March 2008
	ESO
	2/32
	User requirements
	Far too detailed?
	Agreed, in the perspective of comment 2/18
	

	2nd
	March 2008
	ESO
	2/33
	US 508 and Canadian Toolkit
	Reduce
	Agreed in principle
	Other priorities come first 

	2nd
	March 2008
	ESO
	2/34
	VPAT
	Reduce, transfer parts to CEN deliverable
	Agree to reconsider at a later phase, when stable content is available
	VPAT not a conformance measure; Trying to produce a self-contained document

	2nd
	March 2008
	ESO
	2/35
	Annex A
	Remove/replace with references
	Agreed
	Work in progress

	2nd
	March 2008
	ESO
	2/36
	Annex B
	Specify source 
	Agreed
	

	2nd
	March 2008
	Industry
	2/37
	5.3.4
	Update for multimodality including voice, Braille
	Agreed
	Based on TEITAC; should be updated, too

	2nd
	March 2008
	Industry
	2/38
	Design constraints for portable devices, e.g. space/size
	Add, address optimization of utility
	Agreed 
	

	2nd
	March 2008
	Industry
	2/39
	ISO reference
	Add
	Agreed
	

	2nd
	March 2008
	Industry
	2/40
	Language (mother tongue- e.g. older people)
	Update pp 17
	Agreed
	Action point taken 

	2nd 
	March 2008
	Industry
	2/41
	Visual ergonomics requirements and definitions in listed ISO documents 
	Update pp 19, 20, 23, 24
	Agreed
	Needs total review of gap area 

	2nd 
	March 2008
	Industry
	2/42
	Mechanical and touch operated controls 
	Update pp 20-21 to reflect how the device appears to the user and remove all references to specific technologies
	Agreed
	Needs update and international coordination

	2nd 
	March 2008
	Swedish NGO
	2/43
	Nordic Guidelines for Total Conversation
	Consider to review, reference and use
	Agreed 
	

	2nd 
	March 2008
	EU National representative
	2/44
	Irish section 8.4.13
	Update
	Agreed
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	Interim
	March 2008
	NGO
	I/45
	Hearing aid requirements
	Address and include
	See 2/43
	

	Interim
	March 2008
	NGO
	I/46
	Consider messaging modality requirements of deaf users in communication from authorities to the public (e.g. emergency announcements) and other sources (e.g. delayed transportation)
	Include in requirements (multiple modalities and platforms: mobile, web)
	Agreed, already addressed 
	

	3rd 
	March 2008
	GO
	3/47
	Accessibility research and enabler roadmaps
	How include
	Input provided
	

	3rd
	March 2008
	NGO
	3/48
	Sub-titling of content (accessed over the Web)
	Address access and activation from abroad/ through the Web
	Agreed
	Global accessibility beyond geographical limitations

	3rd
	March 2008
	Industry
	3/49
	Consequences on technology suppliers
	Provide help to evaluate consequences
	Agreed


	Relevant for Phase II, proposal included

	3rd
	March 2008
	Industry
	3/50
	Open meeting
	Divide in groups: government, user groups and suppliers to optimize reach-out and ease understanding
	Forwarded to organizers
	

	3rd
	March 2008
	GSO
	3/51
	Use of ISO/IEC JTC1 SWG-A User Requirements document
	Permission requested and given
	Granted
	Much appreciated! Referenced.

	3rd
	April 2008
	GSO
	3/52
	Mandated work in G3 ICT meeting
	Present
	Will be done by TC HF Chair and EC Officers
	

	3rd 
	April 2008
	Individual, UK
	3/53
	Inaccessibility of mobile phones for people with dexterity impairments
	Address
	Understood, but no further action taken
	

	3rd 
	April 2008
	National center
	3/54
	National update
	Update
	Agreed
	

	3rd 
	April 2008
	NGO
	3/55
	Ergonomic keyboards
	Add (and exemplify)
	Agreed
	

	3rd 
	April 2008
	NGO
	3/56
	Proposed standardization WP to minimize postural strain and provide optimized solutions for accessibility needs.  
	Include/address
	Partly agreed
	

	3rd 
	April 2008
	NGO
	3/57
	National update 
	Update
	Agreed
	

	3rd 
	April 2008
	GSC
	3/58
	References to WAI Guidelines in section 10
	List WCAG 1.0, ATAG 1.0, and UAAG 1.0 in section 10.2.1 “Published international standards”; and list WCAG 2.0, ATAG 2.0, and UAAG 2.0 in section 10.2.2 “International standards under development”
	Agreed
	Even if not formally and fully concluded (but will be for final version)

	3rd 
	April 2008
	GSC
	3/59
	Mapping all WAI Guidelines in Section 5


	Mapping in section 5 has not yet considered all WAI Guidelines. Recommend that the mapping is made to all WAI Guidelines in order to provide a more accurate picture. 
	Agreed
	

	3rd 
	April 2008
	ESO
	3/60
	National
	Update
	Agreed
	

	3rd 
	April 2008
	ESO
	3/61
	New approach in Preamble
	Reference
	Not agreed
	The Preamble is only temporary (intended to provide some background information to the reader of draft versions). It will be removed in the final draft.

	3rd 
	April 2008
	ESO
	3/62
	Introduction
	Align with CEN PT
	Agreed
	Will be done for the final version

	3rd 
	April 2008
	ESO
	3/63
	Assistive Technologies now defined as Assistive Products in ISO 9999:2007
	Update report according to this fact
	No change (note added)


	Called “technical aids” in the 2008 version of the same ISO document.

Note added 

	3rd 
	April 2008
	ESO
	3/64
	Context of use
	Origin of definition
	Agreed
	

	3rd 
	April 2008
	ESO
	3/65
	Purpose and meaning of 5.1
	Explain
	Agreed
	

	3rd 
	April 2008
	ESO
	3/66
	Content of 5.2
	Clarify
	Agreed 
	

	3rd 
	April 2008
	ESO
	3/67
	Content of 5.2
	Remove bold
	Agreed 
	

	3rd 
	April 2008
	ESO
	3/68
	Visual information alternatives
	Update wording
	Agreed 
	

	3rd 
	April 2008
	ESO
	3/69
	Visual alternatives and 9241-171
	Add
	Agreed
	Specifics will be added

	3rd 
	April 2008
	ESO
	3/70
	5.2.8
	Clarify
	Agreed
	

	3rd 
	April 2008
	ESO
	3/71
	Table in 5.2.8
	Incomplete
	Agreed
	

	3rd 
	April 2008
	ESO
	3/72
	Display types
	Define and update
	Agreed
	

	3rd 
	April 2008
	ESO
	3/73
	Reflectance and glare- title 5.3.1
	Update
	Agreed
	Updated to match the last TEITAC version

	3rd 
	April 2008
	ESO
	3/74
	Coverage of flashing in 9241-171
	Update for ISO FDIS 9241- 171
	Agreed
	Editorial update

	3rd 
	April 2008
	ESO
	3/75
	Mechanical controls
	Clarify, update
	Agreed
	

	3rd 
	April 2008
	ESO
	3/76
	Reference in 5.3.3
	Update
	Agreed
	

	3rd 
	April 2008
	ESO
	3/77
	Mechanical and touch operation (5.3.3, 5.3.4)
	Add definition, update titles, align terminology
	Agreed
	

	3rd 
	April 2008
	ESO
	3/78
	Reference in 5.3.4
	Remove
	Agreed
	

	3rd 
	April 2008
	ESO
	3/79
	Wording in 5.3.7.4
	Update
	Agreed
	

	3rd 
	April 2008
	ESO
	3/80
	Title of 5.4.3
	Update
	Agreed
	Update to perceptual characteristics (check with WCAG/TEITAC)

	Interim (v32)
	April 2008
	ESO
	3/81
	User preferences
	Update
	Agreed
	

	3rd 
	April 2008
	ESO
	3/82
	Alternative text
	Update
	Partly agreed
	There is some overlap (will be reviewed); 5.4.6 necessary for non-text objects; 5.2.5 is specific about alternatives and needed. 9241-303 reference will be removed

	3rd 
	April 2008
	ESO
	3/83
	Flashing, 5.4.10 requirements
	Review
	Agreed
	Adjusted

	3rd 
	April 2008
	ESO
	3/84
	Audio turn-off for HW
	Move to 5.2
	Agreed
	

	3rd 
	April 2008
	ESO
	3/85
	5.4.14 too open
	Make more restrictive
	Agreed
	

	3rd 
	April 2008
	ESO
	3/86
	AT interoperability
	Clarify interpretation
	Agreed
	Clarified (following option 1)

	3rd 
	April 2008
	ESO
	3/87
	5.4.24. not about AT
	Update
	Agreed
	May or may not be required but may show important to procurers. Therefore  we prefer to keep it, even if there is no TEITAC consensus behind it.



	3rd 
	April 2008
	ESO
	3/88
	Testable content in 5.4.31
	Review or change criteria
	Agreed
	

	3rd 
	April 2008
	ESO
	3/89
	5.5.2 Play audio description also for SW
	Update
	Agreed
	

	3rd 
	April 2008
	ESO
	3/90
	5.5.3, audio descriptions
	Must include
	Agreed
	

	3rd 
	April 2008
	ESO
	3/91
	Sign language under 5.6
	Add
	Agreed
	

	3rd 
	April 2008
	ESO
	3/92
	5.6 VS 5.2.4 and 5.2.5
	Clarify
	Agreed
	

	3rd 
	April 2008
	ESO
	3/93
	Communication quality for sign language and lip reading also for streamed video; Spanish standard
	Clarify, add
	Agreed
	

	3rd 
	April 2008
	ESO
	3/94
	W3C ATAG
	Add
	Agreed
	

	3rd 
	April 2008
	ESO
	3/95
	5.8.3 and 5.8.4 are requirements, not recommendations
	Review, update?
	Agree (but no change) 
	In order to stay harmonized with TEITAC, we have updated the wording (as TEITAC did not reach consensus). No change for now but we will follow the development in the US Access Board. 



	3rd 
	April 2008
	ESO
	3/96
	Update
	Spanish procurement
	Agreed
	

	3rd 
	April 2008
	ESO
	3/97
	Update
	Spanish procurement
	Agreed
	

	3rd 
	April 2008
	ESO
	3/98
	Update
	Spanish procurement
	Agreed
	

	3rd 
	April 2008
	ESO
	3/99
	VOID
	VOID
	VOID
	Numbering error

	3rd 
	April 2008
	TP
	3/100
	Input to TEITAC/US Access Board
	Provide in coordination
	Agreed
	

	3rd 
	April 2008
	TP
	3/101
	IP TV sub-titling
	Address
	Agreed
	

	3rd 
	April 2008
	TP
	3/102
	508 in Annex
	Use published or next version, not interim; Remove
	Agreed- removed.
	Also description moved to Annex A.

	3rd 
	April 2008
	TP
	3/103
	CPV codes for services
	Examine 509xxxx and 72254000 series
	Agreed
	

	3rd 
	April 2008
	TP
	3/104
	Procurement toolkit maintenance
	Clarify issues
	Not agreed
	Applicable to Phase II

	3rd 
	April 2008
	TP
	3/105
	Phase II one-stop shop?
	Goal
	Not agreed
	Applicable to Phase II

	3rd 
	April 2008
	TP
	3/106
	Context of requirements in standards, if one-stop-shop
	Address
	Not agreed
	Applicable to Phase II

	3rd 
	April 2008
	GSO
	3/107
	National updates (10.5.1, Japan) and several minor comments on content
	Update
	Agreed
	

	3rd
	April 2008
	ESO
	3/108
	National (Norway)
	
	Agreed
	

	3rd
	April 2008
	ESO
	3/109
	National (Spain)
	Several comments (yellow highlight)
	Agreed
	

	3rd
	April 2008
	ESO
	3/110
	Clause 5.9.1 could be more elaborated
	Update, expand
	Agreed
	Updated text and added state-of-the-art ETSI EG 202 417

	3rd
	April 2008
	ESO
	3/111
	5.9.2. Prompts
	Align title and content
	Agreed 
	

	3rd
	April 2008
	ESO
	3/112
	5.9.2 Document accessibility features?
	Document – update
	Partially agreed 
	Se 6.9.1

	3rd
	April2008
	ESO
	3/113
	Relay services
	Availability
	Researched
	Access must be provided

	3rd
	April2008
	ESO
	3/114
	5.10.3. Accessibility configuration
	Editorial update
	Agreed
	

	3rd
	April2008
	ESO
	3/115
	5.10.4 Accessible electronic content
	Refine 
	Agreed
	

	3rd
	April2008
	ESO
	3/116
	5.11 Structural position
	Move to 5.2
	Under investigation
	

	3rd
	April2008
	ESO
	3/117
	6.2.8 VPAT
	Reduce or move to CEN document
	Not agreed 
	Part of the assignment and of certain relevance; moved into Annex A

	3rd
	April 2008
	Industry
	3/118
	Visual display accessibility requirements
	Update developed in collaboration
	Kindly accepted 
	Contribution developed in coordination

	3rd
	April 2008
	Industry
	3/119
	Information about CEN PT draft
	Provide
	Agreed 
	Will link on ESO TB level (not project)

	3rd
	April 2008
	GSC
	3/120
	WCAG reference (link)
	Use this
	Agreed 
	

	3rd
	April 2008
	GSC
	3/121
	Preamble- gap
	Add gesture input
	Not agreed
	Irrelevant, will be removed

	3rd
	April 2008
	GSC
	3/122
	Definition of AT
	Update
	Partly agreed
	Definitions clarified (AT and AT Device)

	3rd
	April 2008
	GSC
	3/123
	Clause 4.2
	Update
	Agreed
	

	3rd
	April 2008
	GSC
	3/124
	Testability
	Examine latest TEITAC
	Noted
	

	3rd
	April 2008
	GSC
	3/125
	4.3.2
	Update
	Agreed
	

	3rd
	April 2008
	GSC
	3/126
	4.3.3
	Proposed update
	Agreed
	Text currently in 4.4

	3rd
	April 2008
	GSC
	3/127
	5.1.2.1 Feedback to TEITAC
	Update, proposal
	Agree but not agreed
	Applicable to Phase II

	3rd
	April 2008
	GSC
	3/128
	5.1.6.1 Feedback to TEITAC
	Update, proposal
	Not agreed
	No longer a gap (nor relevant); situation now clearer

	3rd
	April 2008
	GSC
	3/129
	TEITAC references
	Update, Subparts replace sections
	Agreed
	

	3rd
	April 2008
	GSC
	3/130
	6.2.8.2 VPAT organization
	Update
	Not agreed
	From ITI – can clarify but not change it

	3rd
	April 2008
	GSC
	3/131
	6.2.8.2 VPAT organization
	Update
	Not agreed
	From ITI – can clarify but not change it

	3rd
	April 2008
	GSC
	3/132
	6.2.8.2 VPAT organization
	Update
	Not agreed
	From ITI – can clarify but not change it

	3rd
	April 2008
	GSC
	3/133
	6.2.8.2 VPAT organization
	Update
	Not agreed
	From ITI – can clarify but not change it

	3rd
	April 2008
	GSC
	3/134
	4.3.2
	Addition
	Agreed
	

	3rd
	April 2008
	SC/EC
	3/135
	Realize the analytical work 
	Check ICT products listed exactly against requirements. Gap analysis must follow this "user centered approach" (point b and c of  task description).
	Agreed
	Realized in later versions

	3rd
	April 2008
	SC/EC
	3/136
	a) of the task description: raw material needs to be analyzed and summarized. 


	Put all information concerning individual countries in an Annex; 

Leave in core document only the inventory in form of an integrated  list with all relevant goods and services trying to build categories or groups. This will make the requirement check against this list much easier. 


	Agreed
	Done (mostly for 4th public and to some extent, Final drafts)

	3rd
	April 2008
	SC/EC
	3/137
	Point d) of the description asks of an inventory of existing standards and technical specifications which might comply with the requirements identified. This refers to accessibility standards relevant for public procurement addressing functional requirements, not all accessibility standards. 


	Not clear for us whether chapter 5 of your draft report responds to this task.

If this is the case we think that this chapter will be enlarged and the gaps of standards in relation to the requirements will be added.


	Agreed
	Other ”standards”  (includes other deliverable types) than dedicated accessibility “standards” may contain relevant requirements. These are addressed.

	3rd
	April 2008
	SC/EC
	3/138
	General and explanatory information on section 508 


	In the core text or an Annex?


	Agreed
	In Annex now 

	3rd
	May 2008
	NGO
	3/139
	Awareness of UWEM, definition of Europe, countries addressed
	Request for information


	Agreed
	Information available; details provided directly, n addition
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	4th
	June 2008
	NGO/ Industry
	4/140
	Electrical and chemical allergies
	Consider removing
	Not agreed (but updated)
	Part of the SWG-A user requirements



	4th
	June 2008
	OM
	4/141
	Executive Summary
	Add
	Agreed
	Available in  Final Draft



	4th
	June 2008
	OM
	4/142
	Toolkit requirements in pre-study
	Address language, usability, accessibility, work process integration, log-in profiles
	Agreed
	Added to 11.2 as a recommendation for Phase II 



	4th
	June 2008
	OM
	4/143
	Phase II WP
	Develop
	Agreed
	Noted in 11.2 for Phase II proposal

	4th
	June 2008
	OM
	4/144
	“Gap filling” through FP7 
	Consider
	Agreed
	Noted for Phase II; Requires EC consideration and  action

	4th
	June 2008
	OM/ Industry and EC
	4/145
	Global coordination
	Perform now and later
	Agreed
	Noted in 10.2 and 11.1 for Phase II; Started in Phase I, an opportunity during Phase II



	4th
	June 2008
	OM
	4/146
	Accessibility requirements
	Consider multiple-level requirements/ criteria
	Agreed
	Noted in 11.1 and 11.2 for Phase II; Mostly a Phase II task



	4th
	June 2008
	OM/ Industry
	4/147
	Not blocking innovation
	Consider inclusion of “equivalent or better”
	Agreed
	Noted in 9.1 for Phase II; Mostly a Phase II task

	4th
	June 2008
	OM
	4/148
	Quality of standards
	Consider
	Agreed
	Noted in 9.1 for Phase II; An important Phase II consideration

	4th
	June 2008
	OM/ESO
	4/149
	e-Procurement
	Prepare requirements to comply with
	Agreed
	Reference to Guide 7 added in 11.1; Mostly Phase II

	4th
	June 2008
	OM/EC
	4/150
	Standardisation WP
	Develop and add
	Agreed
	Developed in later versions (nearly final content necessary to provide it)

	4th
	June 2008
	OM
	4/151
	Toolkit requirements
	Add
	Partly agreed
	Done in 11; Details part of Phase II

	4th
	June 2008
	OM
	4/152
	Cross-referencing of CEN and ETSI reports
	Consider
	Agreed
	Will be further improved when the documents are final

	4th
	June 2008
	OM
	4/153
	Complement with note about (state-of-the-art) user centred approach- compare to W3C WAI WCAG 2.0


	While 508Old and WCAG 1.0 are technology-centred and the technology is not always robust enough to meet user needs


	Agreed – under consideration
	Added in 9.1

	3rd 
	July 2008
	EC IR
	3/154
	Homepage
	Improve/clarify accessibility
	Agreed as possible, with regard to technical limitations 
	

	3rd 
	July 2008
	EC IR
	3/155
	Homepage
	One project impression
	Agreed as possible, with regard to our obligations
	Further improved; portal to the M 376 work is provided by DATSCG, not STF333 

	3rd 
	July 2008
	EC IR
	3/156
	Draft TR version
	Use more recent version
	Not agreed
	Status reported in IR as per March 31, 2008 (see contract)

	3rd 
	July 2008
	EC IR
	3/157
	Chapter 6 and 7
	Move to Annexes
	Agreed
	Done already for 4th public draft in May 2008

	3rd 
	July 2008
	EC IR
	3/158
	Chapter 4.2
	Mention ICF classification
	Agreed 
	Additional explanation added in 4.2

	3rd 
	July 2008
	EC IR
	3/159
	Chapter 4.3
	List incomplete
	Agreed 
	Chapter 4 reworked; Expanded in later versions (before comment)

	3rd 
	July 2008
	EC IR
	3/160
	Chapter 5.1
	Add description of user need
	Agreed
	Done in later versions (before comment)

	3rd 
	July 2008
	EC IR
	3/161
	Chapter 5.1
	Add European standards
	Agreed
	Done in later versions (before comment)

	3rd 
	July 2008
	EC IR
	3/162
	Chapter 5.1
	Referenced provisions
	Agreed
	Done in later versions (before comment)

	3rd 
	July 2008
	EC IR
	3/163
	Chapters 5.2- 5.10
	Add explanation about general technical requirements
	Agreed
	Done in later versions (before comment)

	3rd 
	July 2008
	EC IR
	3/164
	Chapter 6, TEITAC part
	Update to latest TEITAC
	Agreed
	Done in later versions (before comment),as TEITAC Report was finalized in April 2008

	3rd 
	July 2008
	EC IR
	3/165
	Chapter 6, VPAT part
	Remove – part of CEN work, not relevant to this report
	Not agreed
	In Annex A- purely informative on US system: Only parts applicable to this work in ETSI TR

	3rd 
	July 2008
	EC IR
	3/166
	Chapter 7
	Update, re-group, analyze
	Agreed
	Most moved to Annexes; Done in later versions (before comment)

	3rd 
	July 2008
	EC IR
	3/167
	Chapter 10
	List of standards – analyze content, identify corresponding provisions
	Agreed
	Moved to Annexes; Done in later versions (before comment)

	3rd 
	July 2008
	EC IR
	3/168
	Miscellaneous (project procedural, etc)
	
	Direct reply provided
	See separate document provided by the ETSI Secretariat to the EC

	4th 
	August 2008
	NSO/ESO
	4/169
	7.4.1 in Spain
	Update as proposed
	Agreed
	Done, moved to E.3.1

	4th
	August 2008
	ESO
	4/170
	URL accessibility
	Improve through direct click activation
	Agreed
	

	4th
	August 2008
	ESO
	4/171
	TR header
	Error
	Noted
	Will be fixed in ETSI editorial processing

	4th
	August 2008
	ESO
	4/172
	Terminology harmonization 
	Between reports
	Agreed
	All Web references changed to Web and Web site to avoid confusion with any other usage of the word "web".

Proposed definition not accepted as more complex than word user which means "one who uses"; some products may not act on the user and so do not interact. 



	4th
	August 2008
	ESO
	4/173
	Clarification needed
	“functional requirement” vs. “user requirement” vs. “technical requirement” 


	Agreed
	Mandate uses functional accessibility requirements; all "technical" changed to "functional" for consistency.

A user requirement is what is asked for and may not be same as user need

requirements made by users, based on their needs and capabilities, on a telecommunication service and any of its supporting components, terminals and interfaces, in order to make use of this service in the easiest, safest, most efficient and most secure
way



	4th
	August 2008
	ESO
	4/174
	Analysis of conformity assessment
	Rewrite
	Agreed
	

	4th
	August 2008
	ESO
	4/175
	Introduction
	Update
	Agreed
	Intro now gone - most words now in executive summary



	4th
	August 2008
	ESO
	4/176
	Link
	Scope (and the Mandate M/376) with the contents of the report
	Agreed
	Bracketed numbers added

	4th
	August 2008
	ESO
	4/177
	Document text 
	Remove
	Agreed but currently no action 
	Error in ETSI Skeleton document; needs ETSI Board decision to change 

	4th
	August 2008
	ESO
	4/178
	Reference
	[69] is obsolete
	Not agreed 
	A reference is made in E.1.1

	4th
	August 2008
	ESO
	4/179
	ISO reference
	Add
	Agreed
	All references updated

	4th
	August 2008
	ESO
	4/180
	Spanish standard reference
	Add
	Agreed
	

	4th
	August 2008
	ESO
	4/181
	Definitions
	Editorial
	Agreed
	

	4th
	August 2008
	ESO
	4/182
	Abbreviations
	Editorial
	Agreed
	

	4th
	August 2008
	ESO
	4/183
	Abbreviations
	Editorial
	Agreed
	

	4th
	August 2008
	ESO
	4/184
	CPV and user requirements
	Editorial
	Agreed
	With modifications (“and” changed to “together with”)

	4th
	August 2008
	ESO
	4/185
	Add
	Reference 
	Agreed
	

	4th
	August 2008
	ESO
	4/186
	Editorials
	4.2
	Agreed
	

	4th
	August 2008
	ESO
	4/187
	Editorial
	4.3
	Agreed
	

	4th
	August 2008
	ESO
	4/188
	Procurement legislation
	Review
	Mostly agreed
	Chapter 4 reworked

	4th
	August 2008
	ESO
	4/189
	Clarify
	Update
	Agreed  
	Touche! Chapter 4 reworked

	4th
	August 2008
	ESO
	4/190
	Clarify
	Update
	Agreed
	Chapter 4 reworked

	4th
	August 2008
	ESO
	4/191
	Clarify
	Update
	Agreed
	Chapter 4 reworked

	4th
	August 2008
	ESO
	4/192
	Reference
	Update
	Not agreed
	

	4th
	August 2008
	ESO
	4/193
	Cross-reference
	Update
	Agreed
	

	4th
	August 2008
	ESO
	4/194
	Cross-reference
	Update
	Not agreed
	CEN report is NOT legislation. References to Directives updated to refer to new legislation



	4th
	August 2008
	ESO
	4/195
	Editorial
	Update
	Agreed
	

	4th
	August 2008
	ESO
	4/196
	CPV code update
	Provide additional details
	Agreed
	

	4th
	August 2008
	ESO
	4/197
	Editorial
	Update
	Agreed
	Numbers deleted, words changed

	4th
	August 2008
	ESO
	4/198
	Procurement
	Mention “Solutions” trend
	Agreed
	Words added to 5.5 (only a hypothesis described in the CEN Phase II proposal that recommends (No13)



	4th
	August 2008
	ESO
	4/199
	Standards listing
	Complement
	Agreed
	

	4th
	August 2008
	ESO
	4/200
	Standards listing
	Complement
	Agreed
	Reference added in 6.2

	4th
	August 2008
	ESO
	4/201
	Editorial
	Update
	Agreed
	Superseded – 6.2 rewritten

	4th
	August 2008
	ESO
	4/202
	Clarify
	Update
	Agreed
	Done in E.1

	4th
	August 2008
	ESO
	4/203
	Editorial
	Update
	Agreed
	Added “de-facto”

	4th
	August 2008
	ESO
	4/204
	Editorial
	Update
	Agreed
	

	4th
	August 2008
	ESO
	4/205
	Standards listing
	Complement
	Agreed
	

	4th
	August 2008
	ESO
	4/206
	Assessment of fulfilled requirements?


	Update?
	
	

	4th
	August 2008
	ESO
	4/207
	Editorial
	Update
	Agreed
	

	4th
	August 2008
	ESO
	4/208
	Provide further details
	ISO/IEC PDTR 29138


	Agreed
	Reference added at 1st bullet

	4th
	August 2008
	ESO
	4/209
	Gaps
	Update
	Agreed
	Dealt with in clause 10

	4th
	August 2008
	ESO
	4/210
	13-3
	Complete user need
	Agreed
	

	4th
	August 2008
	ESO
	4/211
	Review
	Gap
	Agreed
	8.2.3 deleted - words added in 8.2.2



	4th
	August 2008
	ESO
	4/212
	Update
	Reference
	Agreed
	

	4th
	August 2008
	ESO
	4/213
	Parsing
	Testability
	Not agreed
	

	4th
	August 2008
	ESO
	4/214
	Phase II recommendations
	Update
	Agreed
	Done in 11.1

	4th
	August 2008
	ESO
	4/215
	Standardization workplan
	Add
	Agreed
	Done in 11.2

	4th
	August 2008
	ESO
	4/216
	Is the Phase II EN necessary?
	Consider
	Not agreed
	Rhetorical question and out of ToR. EN necessary to provide single reference for possible legislation

	4th
	August 2008
	GO (LT)
	4/217
	Lithuania
	Procurement
	Agreed
	

	4th
	August 2008
	Industry NGO
	4/218
	International requirements
	Harmonization
	Agreed
	Mentioned in Clause 11 and in the executive summary

	4th
	August 2008
	Industry NGO
	4/219
	Update
	Text
	Agreed
	Dealt with in 11.1 

	4th
	August 2008
	Industry NGO
	4/220
	“?” in text
	Remove
	Agreed
	Leave in as indicated a need for further detailed study

	4th
	August 2008
	Industry NGO
	4/221
	Web and software development in convergence
	Add note
	Agreed
	

	4th
	August 2008
	Industry NGO
	4/222
	Source of definitions
	Ensure ISO/IEC definitions are used
	Not agreed
	This is an ETSI deliverable, using established ETSI definitions available in TEDDI we follow

	4th
	August 2008
	Industry NGO
	4/223
	Phrasing
	Solutions for users with cognitive disabilities
	Agree
	Chapter 4 reworked

	4th
	August 2008
	Industry NGO
	4/224
	Add 
	W3C WAI UAAG reference
	Agreed
	Detailed in E.1

	4th
	August 2008
	Industry NGO
	4/225
	Editorial
	Update
	Agreed
	

	4th
	August 2008
	Industry NGO
	4/226
	Addressing of gaps 
	Reconsider
	Propose to address the gaps in a global forum
	Words added in 10.1 and 10.3, 11.1 proposes global forum to study "gaps"

	4th
	August 2008
	Industry NGO
	4/227
	Issues addressed
	8.1.2, 2.8
	Partly addressed
	Only partially addressed- 8.1.2 - 2-8 requires the ability to perceive foreground audio information in the presence of background (including ambient noise)

	4th
	August 2008
	Industry NGO
	4/228
	8.1.2, 2.9 generally addressed by assistive
	Update
	Agree with the comment; partly addressed- potential gap, see clause 10
	AT is not the only or preferred solution. Further study is needed. It is not clear what audio information is referred to (eg speech O/P or tone caller characteristics or both) 



	4th
	August 2008
	Industry NGO
	4/229
	8.1.6, 6.14
	Update
	Agree with the comment; partly addressed- potential gap, see clause 10
	Agree with comment but prefer to leave this to global agreement



	4th
	August 2008
	Industry NGO
	4/230
	8.1.6, 6.19
	Update
	Agree with the comment; partly addressed- potential gap, see clause 10
	Agree with comment but prefer to leave this to global agreement



	4th
	August 2008
	Industry NGO
	4/231
	8.1.11, 11.6
	Update
	Agree with the comment; partly addressed- potential gap, see clause 10
	Agree with comment but prefer to leave this to global agreement



	4th
	August 2008
	Industry NGO
	4/232
	8.1.11, 11.7
	Update
	Agree with the comment; partly addressed- potential gap, see clause 10
	This theory is in ISO work so we cannot ignore it. Agree with comment but prefer to leave this to global agreement



	4th
	August 2008
	Industry NGO
	4/233
	8.1.11, 11.8
	Delete
	Agree with the comment; partly addressed- potential gap, see clause 10
	This is in ISO work so we cannot ignore it. Agree it is not peculiar to accessibility but prefer to leave this to global agreement

	4th
	August 2008
	Industry NGO
	4/234
	8.1.12, 12.3
	Map to AT
	Agree with the comment; partly addressed- potential gap, see clause 10
	Prefer to leave this to global agreement



	4th
	August 2008
	Industry NGO
	4/235
	8.1.12, 12.9
	Map to 9.3.5.6 Volume Reset
	Agree with the comment; partly addressed- potential gap, see clause 10
	Not only volume reset. Prefer to leave this to global agreement



	4th
	August 2008
	Industry NGO
	4/236
	.1.12, 12.11
	Update
	Agree with the comment; partly addressed- potential gap, see clause 10
	Prefer to leave this to global agreement

	4th
	August 2008
	Industry NGO
	4/237
	8.1.13
	Replace “gap” with “research needed” 
	Agree with the comment; partly addressed- potential gap, see clause 10
	Prefer to leave this to global agreement

	4th
	August 2008
	Industry NGO
	4/238
	8.1.14
	Replace “gap” with “research needed”
	Agree with the comment; partly addressed- potential gap, see clause 10
	Prefer to leave this to global agreement

	4th
	August 2008
	Industry NGO
	4/239
	8.1.14, 14.1
	Delete
	Agree with the comment; partly addressed- potential gap, see clause 10
	Prefer to leave this to global agreement

	4th
	August 2008
	Industry NGO
	4/240
	8.1.14, 14.4
	Reword or remove
	Agreed
	Agree with comment but prefer to leave this to global agreement

	4th
	August 2008
	Industry NGO
	4/241
	8.1.16, 16.8 maps to 9.9.3 Support
	Update
	Agreed
	

	4th
	August 2008
	Industry NGO
	4/242
	8.1.16, 16.10 maps to 9.4.17
	Update
	Agreed
	

	4th
	August 2008
	Industry NGO
	4/243
	10.1
	Replace with provided text
	Agreed
	Further studies and/or more research required, in global agreement

	4th
	August 2008
	Industry NGO
	4/244
	10.2.3
	Delete
	Under examination
	Further studies and/or more research required, in global agreement

	4th
	August 2008
	Industry NGO
	4/245
	10.2.4
	Delete
	Not agreed
	Further studies and/or more research required, in global agreement

	4th
	August 2008
	Industry NGO
	4/246
	10.2.5
	Delete
	Not agreed
	Further studies and/or more research required, in global agreement

	4th
	August 2008
	Industry NGO
	4/247
	10.2.6
	Delete
	Not agreed
	Further studies and/or more research required, in global agreement

	4th
	August 2008
	Industry NGO
	4/248
	10.2.9
	Delete
	Partly agreed;  potential gap, see clause 10
	Further studies and/or more research required, for global agreement

	4th
	August 2008
	Industry NGO
	4/249
	10.2.11
	Delete
	Not agreed
	Further studies and/or more research required, for global agreement

	4th
	August 2008
	Industry NGO
	4/250
	10.2.14
	Delete
	Not agreed
	Further studies and/or more research required, for global agreement

	4th
	August 2008
	Industry NGO
	4/251
	10.2.16
	Delete
	Not agreed
	Further studies and/or more research required, for global agreement

	4th
	August 2008
	Industry NGO
	4/252
	10.2.17
	Delete
	Not agreed
	Further studies and/or more research required, for global agreement

	4th
	August 2008
	Industry NGO
	4/253
	10.2.18
	Delete
	Not agreed
	Further studies and/or more research required, for global agreement

	4th
	August 2008
	Industry NGO
	4/254
	10.2.20
	Delete
	Not agreed
	Further studies and/or more research required, for global agreement

	4th
	August 2008
	Industry NGO
	4/255
	10.2.22
	Delete
	Not agreed
	Further studies and/or more research required, for global agreement

	4th
	August 2008
	Industry NGO
	4/256
	10.2.23
	Delete
	Not agreed
	Further studies and/or more research required, for global agreement

	4th
	August 2008
	Industry NGO
	4/257
	10.2.24
	Delete
	Not agreed
	Further studies and/or more research required, for global agreement

	4th
	August 2008
	Industry NGO
	4/258
	10.2.39
	Delete
	Not agreed
	Further studies and/or more research required, for global agreement

	4th
	August 2008
	Industry NGO
	4/259
	10.2.42
	Delete
	Not agreed
	Further studies and/or more research required, for global agreement

	4th
	August 2008
	Industry NGO
	4/260
	10.2.47
	Delete
	Not agreed
	Further studies and/or more research required, for global agreement

	4th
	August 2008
	Industry NGO
	4/261
	10.2.17
	Delete
	Not agreed
	Further studies and/or more research required, for global agreement

	4th
	August 2008
	Industry NGO
	4/262
	10.2.17, no evidence to support the existence of EM allergy
	Delete
	Not agreed
	In ISO SWG-A; has to be sorted out in some international forum

	4th
	August 2008
	Industry NGO
	4/263
	10.2.18, editorial


	Replace electromagnetic with chemical


	Agreed
	Updated

	4th
	August 2008
	Industry NGO
	4/264
	10.3 Incomplete
	Update
	Tend to agree
	Further studies and/or more research required, for global agreement

	4th
	August 2008
	Industry NGO
	4/265
	11.1
	Update with provided text
	Partly agreed, but…
	EU immunity requirements not effective, according to  hearing aid users- some advice at least needed,



	4th
	August 2008
	Industry NGO
	4/266
	11.2
	Update with provided text
	Not agreed
	Wording directly from Mandate 376 – no change

	4th
	August 2008
	Industry NGO
	4/267
	A.2.9 – completion date of TEITAC date
	Update
	Agreed
	Corrected

	4th
	August 2008
	Industry NGO
	4/268
	A.2.9.1 – TEITAC information out of date
	Delete
	Partly agreed
	Changes implemented

	4th
	August 2008
	NGO
	4/269
	3.1 Definitions
	Update
	Tend to disagree…but now repeated by many…
	This is an ETSI deliverable, using established ETSI definitions available in TEDDI we follow

	4th
	August 2008
	NGO
	4/270
	4.2
	Update wording (proposal provided)
	Agreed 
	Updated

	4th
	August 2008
	NGO
	4/271
	Provided, additional arguments
	Include
	Agreed
	Section now deleted

	4th
	August 2008
	NGO
	4/272
	Add to 4.4
	As provided
	Comment agreed, update as for the design of products but chapter 4 reworked 
	Clause removed 

	4th
	August 2008
	ESO/ISB
	4/273
	Ch 8 and 9
	Mapping of W3C WAI as in proposal
	Agreed
	Updated

	4th
	August 2008
	ESO/ISB
	4/274
	4.3 Exceptions to Universal access
	Reconsider
	Agreed
	Reworked and added note in chapter 11. Further studies and global agreement recommended

	4th
	August 2008
	ESO/ISB
	4/275
	Definitions
	Update
	Not agreed
	This is an ETSI deliverable, using established ETSI definitions available in TEDDI we follow

	4th
	August 2008
	Industry NGO
	4/276
	Gaps classification
	Reconsider
	Agreed
	Words added in 10.1 and 10.3, 11,1 and 0 (Executive summary)



	4th
	August 2008
	Industry NGO
	4/277
	User need 2-8  


	Addressed by 9.4.12 Audio Turnoff.
	Not agreed
	Prefer to leave this to global agreement



	4th
	August 2008
	Industry NGO
	4/278
	user need 2-9
	map to 9.4.16 User Interface Components and 9.4.21 AT Interoperability.

	Not agreed
	Prefer to leave this to global agreement



	4th
	August 2008
	Industry NGO
	4/279
	user need 3-8
	Map to 9.9.1, Accessible Documentation
	Not agreed
	Prefer to leave this to global agreement



	4th
	August 2008
	Industry NGO
	4/280
	user need 6-14
	More basic R&D is needed on both the user need and on available technology to fulfill such need.

	Not agreed
	Prefer to leave this to global agreement



	4th
	August 2008
	Industry NGO
	4/281
	user need 6-19 can be met by AT
	map to 9.4.16 User Interface Components and 9.4.21 AT Interoperability.

	Not agreed
	Prefer to leave this to global agreement



	4th
	August 2008
	Industry NGO
	4/282
	user need 11-6
	Not feasible
	Not agreed
	Prefer to leave this to global agreement



	4th
	August 2008
	Industry NGO
	4/283
	user needs 11-7 & 11-8
	Not feasible
	Not agreed
	Prefer to leave this to global agreement



	4th
	August 2008
	Industry NGO
	4/284
	need 12-3
	Not a gap
	Not agreed
	Prefer to leave this to global agreement



	4th
	August 2008
	Industry NGO
	4/285
	user need 12-9
	Map to 9.3.5.6 Volume Reset
	Not agreed
	Prefer to leave this to global agreement



	4th
	August 2008
	Industry NGO
	4/286
	user need 12-11
	Map to 9.15
	Not agreed
	Prefer to leave this to global agreement



	4th
	August 2008
	Industry NGO
	4/287
	section 8.1.13 & 8.1.14
	Remove
	Not agreed
	Prefer to leave this to global agreement



	4th
	August 2008
	Industry NGO
	4/288
	user need 14-1
	Remove
	Not agreed
	Prefer to leave this to global agreement



	4th
	August 2008
	Industry NGO
	4/289
	user need 14-4
	It is a conflict to require that captions be displayed simultaneously and yet not occur simultaneously with the video.

	Not agreed
	Prefer to leave this to global agreement



	4th
	August 2008
	Industry NGO
	4/290
	user need 16-7
	Already covered by TEITAC
	Not agreed
	Prefer to leave this to global agreement

	4th
	August 2008
	Industry NGO
	4/291
	user need 16-8 


	Map to 9.9.3 Support
	Not agreed
	Prefer to leave this to global agreement

	4th
	August 2008
	Industry NGO
	4/292
	user need 16-10 


	Map to 9.4.17 Disruption of Access Features
	Not agreed
	Prefer to leave this to global agreement

	4th
	August 2008
	Industry NGO
	4/293
	clause 10.1
	Modify last sentence
	Agreed
	Made reference to possible need for further research



	4th
	August 2008
	Industry NGO
	4/294
	clause 10.2.3 monaural audio
	section 8 indicates this need is mapped to 9.3.7.8 so this should not be listed as a gap
	Agreed
	Editorial error - erroneous reference to no existent clause



	4th
	August 2008
	Industry NGO
	4/295
	clause 10.2.4
	Update according to comment
	Not agreed
	Prefer to leave this to global agreement

	4th
	August 2008
	Industry NGO
	4/296
	clause 10.2.5
	Update according to comment
	Not agreed
	Prefer to leave this to global agreement

	4th
	August 2008
	Industry NGO
	4/297
	clause 10.2.6
	Update according to comment
	Not agreed
	Prefer to leave this to global agreement

	4th
	August 2008
	Industry NGO
	4/298
	clause 10.2.9
	Update according to comment
	Not agreed
	Prefer to leave this to global agreement

	4th
	August 2008
	Industry NGO
	4/299
	clause 10.2.11
	Update according to comments on p. 52, user need 6-19
	Not agreed
	Prefer to leave this to global agreement

	4th
	August 2008
	Industry NGO
	4/300
	clause 10.2.16
	Update according to comments on p. 54, user need 11-6
	Not agreed
	Prefer to leave this to global agreement

	4th
	August 2008
	Industry NGO
	4/301
	clauses 10.2.17 & 10.2.18
	Update according to comments on p. 54, user needs 11-7 & 11-8
	Not agreed
	Prefer to leave this to global agreement

	4th
	August 2008
	Industry NGO
	4/302
	clause 10.2.20
	Update according to comment on p. 54, user need 12-3
	Not agreed
	Prefer to leave this to global agreement

	4th
	August 2008
	Industry NGO
	4/303
	clause 10.2.22
	comment on p. 54, user need 12-9
	Not agreed
	Prefer to leave this to global agreement

	4th
	August 2008
	Industry NGO
	4/304
	clause 10.2.23
	Update according to comment on p. 54, user need 12-11
	Not agreed
	Prefer to leave this to global agreement

	4th
	August 2008
	Industry NGO
	4/305
	clauses 10.2.24 - 10.2.39
	Update according to comment on pp. 55 - 56, sections 8.1.13 and 8.1.14
	Not agreed
	Prefer to leave this to global agreement

	4th
	August 2008
	Industry NGO
	4/306
	clause 10.2.14
	Update according to comment on p. 56, user need 16-8
	Not agreed
	Prefer to leave this to global agreement

	4th
	August 2008
	Industry NGO
	4/307
	clause 10.2.42
	Update according to comment on p. 56, user need 16-10
	Not agreed
	Prefer to leave this to global agreement

	4th
	August 2008
	Industry NGO
	4/308
	clause 10.2.47 - remove
	This is a duplicate of clause 10.2.11
	Agreed
	

	4th
	August 2008
	Industry NGO
	4/309
	clause 10.3 
	modify the conclusions to account for cases where more research is needed before standards can be developed.
	Agreed
	

	4th
	August 2008
	Industry NGO
	4/310
	Clause A.2: TEITAC input completed
	Update
	Agreed
	Done before comment

	4th
	August 2008
	Industry NGO
	4/311
	clause A.2.9.1
	Remove section
	Agreed
	

	4th
	August 2008
	RB
	4/312
	Update proposal
	Consider provided input
	Agreed
	Updated with some modifications

	4th
	August 2008
	NGO
	4/313
	Many Articles of the Convention do not directly map to user ICT accessibility standards
	Add article 29
	Agreed
	Added in 8.2.1 – should be met by the other requirements

	4th
	August 2008
	NGO
	4/314
	Many Articles of the Convention do not directly map to user ICT accessibility standards
	Add article 30
	Agreed
	Added in 8.2.1 – should be met by the other requirements

	4th
	August 2008
	NGO
	4/315
	Many Articles of the Convention do not directly map to user ICT accessibility standards
	Add article 31
	Agreed
	Added in 8.2.1 – should be met by the other requirements

	XXXXXXXXXXXXXXXXXXXX   175 comments received on the 4th public Draft   XXXXXXXXXXXXXXXXXXXXXXXXX

	

	Final draft
	October 8, 2008
	EC
	F/316
	Worry re. Gaps
	Possibility of delay, Phase II
	Chairman to write letter of reassurance
	Phase II proposal will be developed by ESOs in collaboration

	Final draft
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	Chairman pp.
Industry
	F/317
	8.1.11, 11-7 unnecessary
	Delete
	Replace by "ETSI does not consider this to be a safety issue"
	

	Final draft
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	Chairman pp.
Industry
	F/318
	10.2.18
	Delete
	Deleted with subsequent renumbering
	

	Final draft
	October 8, 2008
	Chairman pp.
Industry
	F/319
	Late, undisclosed amendments
	Incorporate amendments with postal approval of Report.
	Meeting voted not to accept due to lateness
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Annex A: Email announcement sent on 13th February, 2008:

Dear Colleague,

Please read this email carefully, as it contains details you may wish to act upon.

1. Background

As you may know, the three European Standardization Organizations have set up two parallel project teams to carry out the work specified in the European Commission “Mandate 376 to CEN, CENELEC and ETSI, in Support of Accessibility Requirements for Public Procurement of Products and Services in the ICT Domain”, issued in December 2005.

ETSI TC Human Factors Specialist Task Force 333 (STF333) will produce an inventory of European and international accessibility requirements. Further details about the work performed by STF333 (e.g, Terms of Reference, specification of the detailed work tasks, time plan for the work and means to contact us) can be found at http://portal.etsi.org/stfs/STF_HomePages/STF333/STF333.asp 

The parts relating to the assessment of suitable testing and conformity schemes will be carried out by the parallel project, in CEN BT/WG185/PT (for further information, see http://www.verva.se/english/it-procurement/accessibility-conformance/ ). The two projects will be closely coordinated.

2. Announcements

STF333 is maintaining a long list of stakeholders, assumed to wish to be informed about the progress of and who may wish to have an influence on the work, performed in full transparency. Our intention is to keep you informed about the progress, achievements and potential issues on a monthly basis until the end of the work.

After four months of work, STF333 has released a second Public draft of our deliverable (ETSI Draft Technical Report ETSI DTR 102 612: “Human Factors (HF); European accessibility requirements for public procurement of products and services in the ICT domain (European Commission Mandate M 376, Phase 1))”, to further encourage public participation and take stakeholder’s requirements, comments and input into account during its development. You can download it through the above link. We warmly welcome comments:

· On this specific draft version to be received not later than the 4th March 2008 (to be taken into consideration for the public draft version), while

· Generic comments are welcome at any time and will be processed for the next draft version. 

When providing comments, please use the form provided in Annex C of the document and e-mail it to bruno.vonniman@etsi.org (see also clause “Preamble” or our homepage for further information and other accessible ways to contact us).

The comments received and their resolutions will be listed on the STF’s Web site anonymously. 

We intend to release the Third Public draft around March 17 (intending to accept comments until April 16). 

We would also like to mention that the work and latest available Draft deliverable will be presented in detail in Brussels on:

1. April 16, during the next ICTSB DATSCG meeting (hosted by CEN/CENELEC); and 

2. The Open Meeting (Workshop), on June 3-4 (on EC premises). 
Further details will be announced on the homepage and through email.

3. Actions required

If you do not wish to receive more information from us on this topic, please accept our apologies and send a plain NO in reply to this email.

Would you like a Colleague from your organization to replace you or to be added, please provide the necessary information in reply to this email.

Furthermore, please feel free to forward this information to anyone you believe would like to be added as a stakeholder (and ask the person to contact us).

With best regards,

Bruno 

Bruno von Niman, M.Sc.

ETSI STF333 (M 376) Leader

Annex B: Email announcement sent on 17th March, 2008:

Dear Colleague,

Specialist Task Force (STF) 333 is developing the ETSI Technical Report ETSI DTR 102 612: “Human Factors (HF); European accessibility requirements for public procurement of products and services in the ICT domain (European Commission Mandate M 376, Phase 1))”. 

In order to further encourage public participation and take stakeholder’s requirements, comments and input into account during the development phase, we have released a Third Public draft of our deliverable a few days ago. You can download it through http://portal.etsi.org/stfs/STF_HomePages/STF333/STF333.asp 

We warmly welcome comments, as follows:

· On this specific draft version, to be received not later than on the 16th April 2008 (to be taken into consideration for the fourth public draft version), while

· Generic comments are welcome at any time and will be processed for the following draft version. 

When providing comments, please use the form provided in Annex C of the document (unless you have specific reasons not to) and e-mail them to bruno.vonniman@etsi.org (see also clause “Preamble” in the draft or our homepage for further information and other accessible ways to contact us).

The comments received on the Second public have been processed and collected in one document, that is published on the above web site, together with their respective resolutions. We will follow a similar procedure this time. We intend to release the Fourth Public draft around May 19 (intending to accept comments until August 11; before, at and after the Open Meeting to be held in Brussels on June 3-4, at European Commission premises).

  

We would also like to mention that the work and latest available Draft deliverable will be presented in detail (with a focus on the technical content) in Brussels on April 16, during the next ICTSB DATSCG meeting (hosted by CEN/CENELEC).

Would you not wish to receive more information from us on this topic, please accept our apologies and send a plain NO in reply to this email.

Furthermore, would you like a Colleague from your organization to replace you or to be added, please provide the necessary information in reply to this email.

Last but not least, please feel free to forward this information to anyone you believe would like to be added as a stakeholder (and ask the person to contact us).

With best regards- on behalf of STF333,

Bruno

Bruno von Niman, M.Sc.
Lead Expert
vonniman consulting
the ICT user experience company

Voice:           +46 733 66 1234                                Dalen 13   
Fax:              +46 733 60 9699                                SE- 132 45 Saltsjö-Boo   
Email:           bruno@vonniman.com                       Stockholm 
Skype:           brunovonniman                                 Sweden   
----------------------------------------------------------------------------------------------------------------------
This message is intended for the addressee and/or its representative only. Any form of unauthorized 
use, publication, reproduction, copying or disclosure of the content of this e-mail is not permitted, unless 
otherwise explicitely stated. If you are not the intended recipient of this e-mail message and its contents, 
please notify the sender immediately and delete this message and all its attachments subsequently.
-----------------------------------------------------------------------------------------------------------------------
 

Background

As you may know, the three European Standardization Organizations have set up two parallel project teams to carry out the work specified in the European Commission “Mandate 376 to CEN, CENELEC and ETSI, in Support of Accessibility Requirements for Public Procurement of Products and Services in the ICT Domain”, issued in December 2005.

ETSI TC Human Factors Specialist Task Force 333 (STF333) will produce an inventory of European and international accessibility requirements. Further details about the work performed by STF333 (e.g, Terms of Reference, specification of the detailed work tasks, time plan for the work, means to contact us and a log of received comments) can be found at http://portal.etsi.org/stfs/STF_HomePages/STF333/STF333.asp 

The parts relating to the assessment of suitable testing and conformity schemes will be carried out by the parallel project, in CEN BT/WG185/PT (for further information, see http://www.verva.se/english/it-procurement/accessibility-conformance/ ). The two projects are closely coordinated.

Annex C: Email announcement sent on 19th May, 2008:

Dear Colleague,

The 4th Public Draft of ETSI Technical Report ETSI DTR 102 612: “Human Factors (HF); European accessibility requirements for public procurement of products and services in the ICT domain (European Commission Mandate M 376, Phase 1))” has been released and can be downloaded from http://portal.etsi.org/stfs/STF_HomePages/STF333/STF333.asp This is the last public version made available for comments, that can be provided until 18:00 CET on Monday, August 11, 2008. 
This document will be presented and discussed, together with the other deliverable and Phase II work plans, at an Open Meeting that will take place in Brussels, on June 3-4, 2008. Further details including the agenda, registration information and a channel for the submission of questions is also available through the above mentioned homepage, or directly at http://www.ictsb.org/datscg_registration.htm 
The comments received on the 3rd Public Draft (until May 18) have been processed and collected in one document (published at http://portal.etsi.org/stfs/STF_HomePages/STF333/STF333.asp), together with the team’s resolutions. 
Please feel free to forward this email and information to anyone you believe would be interested in knowing about the work and wishing to influence its outcome.
Background: The three European Standardization Organizations have set up two parallel project teams to carry out the work specified in the European Commission “Mandate 376 to CEN, CENELEC and ETSI, in Support of Accessibility Requirements for Public Procurement of Products and Services in the ICT Domain”.

ETSI TC Human Factors Specialist Task Force 333 is developing ETSI DTR 102 612. Further details about the work performed by STF333 (e.g, Terms of Reference, specification of the detailed work tasks, time plan for the work, previous drafts, listing of comments received and means to contact us) can be found at http://portal.etsi.org/stfs/STF_HomePages/STF333/STF333.asp 

The parts relating to the assessment of suitable testing and conformity schemes will be carried out by the parallel project, in CEN BT/WG185/PT (for further information, see http://www.econformance.eu/ ). The two projects are closely coordinated.

With best regards- on behalf of STF333,

Bruno von Niman

Bruno von Niman, M.Sc.

ETSI STF333 Leader

Lead Expert
vonniman consulting
the ICT user experience company
Voice:           +46 733 66 1234 

Dalen 13   
Fax:              +46 733 60 9699 

SE- 132 45 Saltsjö-Boo   
Email:           bruno@vonniman.com  

Stockholm 
Skype:           brunovonniman                                 Sweden   
Annex D: Email announcement sent on 25th September, 2008:

Dear Colleague,

The Final Draft of ETSI Technical Report ETSI DTR 102 612: “Human Factors (HF); European accessibility requirements for public procurement of products and services in the ICT domain (European Commission Mandate M 376, Phase 1))” has been released and can be downloaded from http://portal.etsi.org/stfs/STF_HomePages/STF333/STF333.asp 
This document will be presented for approval at a joint ESO TB cross-approval meeting, together with the Final draft from our sister team addressing the other aspects of EC Mandate M 376. The meeting will take place in Sophia Antipolis, France, hosted by ETSI at the ETSI Headquarters on Wednesday, October 8, 2008, starting at 14h00 and ending not later than 18h00. 

At the same meeting, the Final draft report from the CEN PT (available at http://www.econformance.eu/ ).

Invited experts from DATSCG and other stakeholder organisations who are not members of the relevant CEN/CENELEC or ETSI Committees may attend (please send a registration request to Bruno.vonNiman@etsi.org not later than Friday, October 3,  14h00 CET). 

Please note that you will be permitted to comment on the draft deliverables but not to vote on the documents being presented for approval.”
A collective list of the 175 comments received on the 4th Public draft (until September 24) have all been processed and collected in one document (published at http://portal.etsi.org/stfs/STF_HomePages/STF333/STF333.asp, logging all 315 comments received to date), together with the team’s resolutions. 
Please feel free to forward this email and information to anyone you believe would be interested in knowing about the progress of the work and the availability of the Final drafts! 
Background: The three European Standardization Organizations have set up two parallel project teams to carry out the work specified in the European Commission “Mandate 376 to CEN, CENELEC and ETSI, in Support of Accessibility Requirements for Public Procurement of Products and Services in the ICT Domain”.

ETSI TC Human Factors Specialist Task Force 333 has developed ETSI DTR 102 612. Further details about the work performed by STF333 (e.g, Terms of Reference, specification of the detailed work tasks, time plan for the work, previous drafts, listing of comments received and means to contact us) can be found at http://portal.etsi.org/stfs/STF_HomePages/STF333/STF333.asp 

The parts relating to the assessment of suitable testing and conformity schemes will be carried out by the parallel project, in CEN BT/WG185/PT (for further information, see http://www.econformance.eu/ ). The two projects are closely coordinated.

With best regards- on behalf of ETSI STF333,

Bruno von Niman

Bruno von Niman, M.Sc.

ETSI STF333 Leader

Lead Expert
vonniman consulting
the ICT user experience company
Voice:           +46 733 66 1234 

Dalen 13   
Fax:              +46 733 60 9699 

SE- 132 45 Saltsjö-Boo   
Email:           bruno@vonniman.com  
Stockholm 
Skype:           brunovonniman                         Sweden   
