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Preamble 

ETSI is an industry-led standards development organization with a membership of over 800 manufacturers, 
network operators, service providers, research bodies, regulatory bodies and academia from 66 countries. 
ETSI undertakes pre-standardization and standardization activities in areas common to telecommunications, 
information technology, sound and television broadcasting. ETSI aims to produce globally applicable 
standards and is the recognized European Standardization Organization for telecommunications. 

Therefore the Parties hereby agree as follows (the “Agreement”): 
 
 
 
Article 1 Scope of the Agreement - Services 

The Parties agree to collaborate in relation to the support of STF activities. 
 
As part of its contribution to STF, CONTRACTOR will provide an expert, for three years, from start date to 
end date.  
 
Tasks for the CONTRACTOR are detailed in Annex 1.  
 
The services provided by ETSI shall be in accordance with the provisions of this Agreement. ETSI shall ensure 
that the provided services comply with the applicable laws.  
 
 
Article 2 Financial Conditions 

The expert remains staff from CONTRACTOR and will be paid by CONTRACTOR. ETSI will provide facilities 
for the expert in France. This agreement implies no financial exchange between CONTRACTOR and ETSI. 
 
 
Article 3 Confidentiality 

The parties agree not to make use of and not to divulge to third parties any facts, information, knowledge, 
documents or other matters communicated to it, received or brought to its attention during the performance of 
this Agreement (collectively “Confidential Information”). The aforementioned doesn’t apply to Confidential 
Information, which (i) is available publicly, (ii) was already in possession of the receiving Party without 
restriction prior to any disclosure hereunder, (iii) is or has been lawfully disclosed to the receiving Party by a 
third party, not employed by or otherwise affiliated with the receiving Party which is free lawfully to disclose the 
same, (iv) is independently developed by personnel having no access to the Confidential Information by the 
receiving Party and no Confidential Information disclosed hereunder has been used directly or indirectly for 
such development.  
 
Upon request from ETSI, CONTRACTOR hereby undertakes to return to ETSI all Confidential Information 
which has been supplied to it including all copies thereof and to delete all information stored in a machine 
readable form. 
Each Party shall promptly advise the other Party in writing of any unauthorised disclosure, misappropriation or 
misuse by any person of Confidential Information as soon as practicable after it becomes aware of such 
unauthorised disclosure, misappropriation or misuse. If a Party becomes aware that it will be required, or is 
likely to be required, to disclose Confidential Information in order to comply with applicable laws or with a court 
or administrative order, it shall, to the extent it is lawfully able to do so, prior to any such disclosure notify the 
other Party, and comply with its reasonable instructions to protect the confidentiality of the information. 
 
 
Article 4 Indemnification  

ETSI shall indemnify, defend, and hold harmless CONTRACTOR, including its directors, officers, employees, 
affiliates and agents (“Indemnitees”) from and against any loss, damage, settlement, recovery, judgment, 
expenses and costs (including reasonable attorneys’ and professionals’ fees and expenses) resulting from:  
(a) any claims or demands against an Indemnitee by any third party for injury to and death of persons, and 
direct damage to and  direct loss of property that are caused by or arise from ETSI’s negligence, recklessness 
or wilful misconduct in the performance of its duties and obligations under this Agreement; or b) any claims or 
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demands against CONTRACTOR by a third party that products or services furnished hereunder and used 
within the scope of this Agreement infringe any patent, copyright, trademark or other rights of the third party, 
including any breach or alleged breach of any of ETSI’s representations, warranties, or agreements contained 
herein.   
 
In claiming any indemnification under the Agreement, the Party claiming indemnification (the “Claimant”) shall 
provide the other Party with written notice of any claim which the Claimant believes falls within the scope of 
this Agreement.  The Claimant may, at its own expense, assist in the defense if it so chooses, provided that 
the other Party shall control such defense and all negotiations relative to the settlement of any such claim, and 
further provided that any settlement intended to bind the Claimant shall not be final without the Claimant’s 
written consent. 
 
 
Article 5 Insurance  

During the term of this Agreement, ETSI, at its sole cost and expense, shall secure and maintain adequate 
insurance coverage as is necessary, as a reasonable prudent businessperson, for ETSI to bear all of its 
obligations under this Agreement.  
 
 
Article 6 Limitation of Liability 

Except for a breach by either Party in connection with each Party’s indemnification and confidentiality 
obligations set forth under this Agreement, in no event shall either party be liable to the other party for 
incidental, indirect, exemplary, special or punitive damages (including, without limitation, lost profits, savings, 
revenues or data) or consequential damages from any causes of action of any kind with respect to this 
Agreement whether based on breach of contract, tort (including negligence), strict liability, breach of warranty, 
failure of essential purpose or otherwise, or whether a Party has been advised of the possibility of such 
damages.  As between the Parties, the amount of liability shall be limited to the amount paid under this 
Agreement. 

 
 
Article 7 Term and Termination    

This Agreement shall come into force on the date of the last signature of the Agreement and be valid end date, 
unless terminated earlier as set forth below.  
 
CONTRACTOR may terminate this Agreement at any time, with or without cause, effective immediately upon 
written notice to ETSI.  Upon expiration or termination of this Agreement for any reason, ETSI shall cease use 
of CONTRACTOR Intellectual Property (as defined in Section 3) and shall return any documents and other 
materials, whether in written or electronic form or in any other form of multimedia, that contain any 
CONTRACTOR Intellectual Property, any works-made-for-hire developed under this Agreement, and all 
copies thereof made by ETSI 

 
 
Article 8 General Provisions 

If individual provisions of this Agreement are or become invalid, this shall not affect the validity of the remaining 
provisions. In such a case, the parties undertake to replace the invalid provision by a valid provision coming 
as close as possible to the economic purpose and intent of the invalid provision. 
 
This Agreement constitutes the entire agreement between the Parties. Amendments or additions to the 
Agreement shall be made in writing. This requirement for the written form may, in turn, be waived only by 
written agreement. There are and shall be no oral supplements to the Agreement.  
 
The terms and conditions agreed herein shall apply exclusively also if, after signing of the Agreement 
CONTRACTOR sends its general contractual terms and conditions to ETSI. 
 
All documents including all data, descriptions, diagrams, instructions and other related material as well as any 
agreement, amendment or correspondence related to the Agreement shall be in English unless otherwise 
explicitly agreed between the Parties. 
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Article 9 Governing law and Jurisdiction 

This Agreement is governed by and construed in accordance with French laws. The Parties expressly agree that 
any claims or disputes or action arising under this Agreement, including any question regarding its existence, validity 
or interpretation, and which cannot be settled amicably, shall be finally settled by arbitration. Any dispute, controversy 
or claim arising under, out of or relating to this Agreement and any subsequent amendments of this Agreement, 
including, without limitation, its formation, validity, binding effect, interpretation, performance, breach or termination, 
as well as non-contractual claims, shall be referred to and finally determined by arbitration in accordance with the 
WIPO Arbitration Rules. The arbitral tribunal shall consist of three arbitrators. The place of arbitration shall be 
Geneva Switzerland. The language to be used in the arbitral proceedings shall be English. 
The dispute, controversy or claim shall be decided in accordance with the law of France. 
 
 
Article 10 Force Majeure  
 
Either Party may suspend (or if such suspension continues for more than 30 days, terminate) its obligations 
under this Agreement if such obligations are delayed, prevented, or rendered impractical or impossible due to 
circumstances beyond its reasonable control, including, without limitation, fires, floods, earthquakes, wars 
(declared or undeclared), civil disturbances, accidents, terrorist acts (including biochemical attacks), health 
pandemics, acts of any governmental body, damage to its plants and equipment, computer network problems 
caused by any Internet Service Provider or telecommunications company and/or CONTRACTOR, or acts of 
God (collectively referred to herein as “Force Majeure”).  Each party shall use commercially reasonable efforts 
to minimize the duration and consequences of any failure of or delay in performance resulting from a Force 
Majeure event.  In such event, the affected party shall not be liable to the other for delay or failure to perform 
its obligations under this Agreement. 
 
 
 
For CONTRACTOR   For ETSI 
    
 
 
 
 
 
 
 
Date:   Date: 
 
Print name or stamp 
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Annex 1 Specifications - Task Description 


