
Terms of Reference for Specialist Task Force STF 228 on
User Interoperability criteria

1
Reasons for proposing the Specialist Task Force (STF)

In the current fast evolving telecommunications world, where various technologies are competing, interoperability is more than ever a fundamental feature of standardization and every effort are expected to ensure it across networks and services. Despite these standardization efforts, the user experience has shown that interoperability has failed in several occasions.

Therefore users, considering the growing complexity of telecommunication technology, when purchasing devices or services would like to have a clear indication on how far interoperability is provided.

CE label and Keymark are useless in this aspect. 

The work will undertake to identify a minimum set of interoperability features and then ways to check if they are achieved for a given product/service. The scope will encompass the main telecommunication services, e.g. fixed and mobile telephony basic and supplementary services, directory services, data transmissions, Internet access, email, etc.

The availability of such deliverable would certainly provide users for a useful tool when implementing new services and help suppliers to ensure the key interoperability features. 

To reach that aim, contact will be taken with AT, HF, MTS, SPAN, TIPHON and the plug-test team in order to take advantage of their experience in conformance and interoperability tests. All ETSI TBs will also be contacted to study with them the relevant criteria in this aspect.

At the end of this stage a preliminary document will be drafted, circulated to the User Organizations and discussed in workshops in several European countries to get endorsement from the user community. Then the final deliverable will be circulated to the interested TBs and approved by the User Group.

Taken into account the lack of resources amongst the users to perform the above tasks, there is no other means than to create a STF to come to an end in a reasonable timeframe. Nevertheless, the User Group will contribute permanently to the work by all the available electronic means. 

2 Consequences if not agreed:

In the current fast evolving telecommunication area, uncertainty on the actual guarantees of interoperability of a new service within existing systems is certainly a strong break in the development of the new technologies.

3
Detailed description:

3.1 Subject title:

Identification and checking of interoperability criteria for services and terminal in a user perspective.

3.2
Reference Technical Body:

The User Group will be responsible for the approval of the output of the deliverables to be produced. Due to the size of the User Group a steering group is not needed to provide guidance to the STF. Nevertheless, it could be created if the other interested TBs find it useful for the co-ordination with them.

3.3
Other interested TBs (if any):

AT, HF, MTS, SPAN, TIPHON and the plug-test team are the main concerned TBs. As stated above, all the user organizations will be involved in this project.

3.4
Target date for the start of work:

The work is expected to start in October 2002

3.5
Duration and target date for the conclusion of the work (TB approval):

Until March 2004, to get the deliverable approved including the review process. This takes also into account the time needed to organize workshops in several countries.

3.6
Resources required

3.6.1
Necessary manpower

Total resources required: 3.5 man months (45.5 kEUR)  split as follows:

	· for drafting the deliverable:
	1.5 man months

	· for drafting non-published documents:

Preliminary document (e.g. Status paper)

Presentation of the results in workshops

Presentation of the progress in TBs
	1.5 man months


0.75 man months


0.5 man months


0.25 man months

	· for attending the User Group meetings (3 meetings – 1 expert):

	

	· for attending the other TB meetings (10 meetings – 1 expert):
	0.5 man months


3.6.2
Estimated costs, additional to the manpower:

Total additional cost 25 kEUR, split as follows: 

· travelling costs to the User Group meetings: 4000 EUROS

· travelling costs to the other TB meetings: 13 000 EUROS

· travelling costs to the Workshop meetings: 8 000 EUROS

3.6.3
Qualification required, mix of skills

Experts are required with experience in analysis of user requirements and in interoperability tests, test suites, etc.

These experts are required on a part time basis over the whole duration of the STF.

3.7
Scope of Terms of Reference:

The scope will encompass the main telecommunication services, e.g. fixed and mobile telephony basic and supplementary services, directory services, data transmissions, Internet access, email, etc.

3.8
Context of the task(s):

This activity is expected to identify the parameters that are playing a key role in achieving interoperability. This will be performed, using the experience of the experts and the co-operation of the other TBs. Since one of the more difficult aspect of this project is to take into account the diversity of the user contexts and applications the proposals have to be endorsed by a user community as large as possible. This is why the main European user organizations will be asked to contribute and organize workshops on this matter in their countries.

3.9
Related activity in other bodies and co-ordination of schedules:

There is no directly related activity in other bodies.

3.10
Base documents and their availability

The base documents behind this work are in principle all the standards related to the end-to-end interfaces.

3.11
Work Item(s) from the ETSI Work Programme (EWP) for which the STF is required:

DTR/USER-00012

3.12
Expected output(s):

· ETSI deliverables: An ETSI Technical Report.

· Non-published documents: Liaison-Statements with the other TBs and Workshop presentations.

· Other activities identified under §3.6: Workshops presentations.

· Analysis of the issues and 
Intermediate Report for EC/EFTA
date: January 2003
· first draft TR
date: mid-March 2003

· Workshops
date: May - December 2003

· TB approval
date: February 2004

· Publication
date: March 2004

· Final Report for EC/EFTA
date: March 2004
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