Request for Extension and Update to Terms of Reference of 


 Project Team 71: Human factors Guidelines for Messages and User Procedures in 


Stored Voice Services and UPT.


(as agreed by Technical assembly 22)








1	Reasons for requesting an Update and Extension





	Note: This request should be read in conjunction with the terms of reference for 	PT71, attached as Annex A.





	A request is being made for an extension to Project Team 71 to cover a 	requirement for HF1 to cooperate with NA1 in the definition and description of 	the MMI for UPT (see Annex B for details).  The background to this request is as 	follows:





	Under an agreed on-going liaison with HF1, certain NA7 temporary documents 	concerning the MMI for UPT have been passed to PT71 for comment on behalf 	of HF1.  After consideration by the PT a liaison reply was approved by HF1 and 	forwarded to NA7 and NA1.  The reply proposed a more radical approach to the 	definition of the MMI for UPT, and also referred to the relevant work in HF1 	(PT50, PT67), and deliverables DE/HF-01017 [2] on MMI for Supplementary 	Services (approved at STC in April),  DTR/HF-01012 [3] on User Requrements 	for UPT and earlier work on generic user procedures published as ETR 170 [4].  





	 As a result of this liaison a request was made from NA1 to HF1 for direct 	assistance to define the user interface for UPT as a deliverable due to appear in 	Release 2 of ETR-055-8 [5].   PT71 considered the implications of this request  	and concluded that the work was appropriate for the experts aleady assembed 	for PT71 (with a possible augmentation to be decided later), and could 	start after the existing draft deliverable is complete.   However, because PT71's	reduced resources are already committed to study items approved in their ToR, 	they also concluded that additional resources would be needed of three man-	months.  This proposal was presented to STC-HF1 and TC-HF and subsquently 	approved by TC-HFat its Rhodes meeting on 7th. March.





	The UPT Phase 1 user interface needs to reflect the user requirements already 	identified in DTR/HF-01012 [3].  The MMI should also be consistent with generic 	user procedures for telecommunications services and harmonised with the	interface defined for supplementary services in DE/HF-01017.  In addition, it 	should conform to the guidelines currently being developed by PT71, whose  	draft deliverable is scheduled for September 1995.





	To allow UPT service providers to develop standardised network requirements 	with regard to the user interface, there is a need to complete this work as 	quickly as possible.   Resources are not available for this development within 	STC-HF1, so that for  reasons of economy and efficiency in terms of  speed of  	response to NA1's request, the proposal is made to extend the work of PT71 	with a second phase to include a new study item.





	This would include an additional deliverable as an input to NA1, 6 and 7, and as 	a platform for UPT Phase 2 MMI definition. 





2.1	Update to Terms of Reference





	The existing terms of reference for PT71 (Annex A) should be updated to 	comprise Phase 1 of the Project Team's work, as follows:





	-	Phase 1: Human factors guidelines for messages and user procedures for 		stored 	voice services and UPT.





	A second, linked, phase is defined to comprise the additional study item and 	deliverable:





	-	Phase 2: Specification of common user interface for UPT service.





	The updated ToR would incorporate changes to its clauses as follows:





2	Consequences if not agreed





	Add the following paragraph:





	Lack of harmonisation of the user interface accross UPT service providers means 	that users requirements and expectations will not be met.  The consequences of 	this will lead to inconsistencies and errors for UPT service users, resulting in 	reduced uptake and under-utilisation of the UPT service. 





3	Detailed description





3.1	Subject title





	Phase 1: Human Factors Guidelines for procedures and messages for stored-	voice services and UPT.





	Phase 2: Specification of a common user interface for UPT service.





3.2	Reference TC





	HF





3.3	Other interested TC





	TC, NA, SPS





3.4	Duration 


	


	Changes as follows:





	15 months, March 1995 - June 1996





	Phase 1: March 1995 - September 1995


	Phase 2: September 1995 - end





3.5	Target date for start of work





	March 1995





3.6	Necessary manpower





	Changes as follows:





	Nine (9) man -months.  In addition, some Mission Travel will be required for 	liaison with other TC's and external bodies, such as NA, TE, University of 	Edinburgh and 	CNET








3.7	Context of the study





	No changes or additions.	





3.8	Related activities in other bodies and necessary coordination of schedules





	Add following paragraph:





	Work in NA7 to update ETR 055-8 [5] has a target date for STC approval of 	deliverable as 30-06-96, which fits well with the proposed revised schedule for 	PT71.





3.9	Scope of the terms of reference and relevant study items





	The existing paragraphs should be preceded by a sub-heading:





	Phase 1: HF Guidelines for procedures  and messages in store voice services and 		  UPT 





	Add new sub-heading and paragraphs as follows:





	Phase 2: Specification of common user interface for UPT service.





	-	review of existing documention relating to UPT MMI and harmonise and 		develop the specification according to new guidelines from Phase 1and 		other related references.             





3.10	Reference specifications and existing documents including member 	contributions	





	No changes





3.11	Part of the ETSI work programme (EWP) for which the project team is required





	DTR/HF-01029 Parts 1 and 2 will be used as input by NA for a second edition of 	ETR 055-8.





3.12	Expected outputs





	Two-part ETR
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Annex A





Terms of reference for PT71





available on paper TA22(95)TD19


please contact PT Administrative Secretary (4313)
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Annex B





Liaison from NA1 to NA7 and HF1 


available on paper TA22(95)TD19


please contact PT Administrative Secretary (4313)











