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1
Purpose of the workshop

The purpose of the workshop was to present the work and the goals of STF265 and share information with industry and research projects within companies and universities as well as other standardisation activities. The hope is that this workshop will lead to further co-ordination with other projects and invite new and existing stakeholders to share their views on the personalisation and user profile area.

2
Invitation

The invitation below was available online, see: http://portal.etsi.org/hf/HF_workshop2004.asp
3
Attendees

24 people were present at the workshop:

Brown, Walter, INTEL CORPORATION SARL   

Cadzow, Scott, CADZOW COMMUNICATIONS CONSULTING LTD 
Castrogiovanni, Antonella, TELECOM ITALIA S.p.A. 
Do, Thanh van, Telenor R&D  

Encarnacao, Nuno, ETSI AT/OFCOM

Erbes, Milan, ETS

Farrugia, MariaVodafone Group R&D  

Foley, Jeff, BT NETWORKS AND SYSTEMS
Gebhard, JuergenT-UI  

Hine, Nicolas, University of Dundee
Kadouche, Rachid, INT/GET  

Maguire, Benjamin, Jatlin S.A.S.  

Martinez, Ricardo, EXECO-i3s  

Mendis, Venura, BT Group Plc  

Negri, Anne-Laure, Telecom Paris  

Petersen, Françoise, Apica IT
Pluke, Michael Andrew, Castle Consulting Ltd.
Reerink, Juliette, INT  

Sarchi, Laura, Telecom italia SPA  

Schofield, Susie, University of Dundee

Senesi, Paolo, TELECOM ITALIA S.p.A. 
Sollund, Alf, Telenor Research 

Sonnenschein, Richard, European Commission 

Thuvesson, Henrik, TeliaSonera AB
4
Presentations

This section describes the presentations and presents the conclusions and discussions related to them. The PowerPoint presentations are available at:

http://portal.etsi.org/docbox/stf/STF265_HF_UserProfile/Public/STF265Workshop21Oct/Presentations/
4.1 Why can’t I figure this out?

4.1.1 Résumé

by Walt Brown

Customers are demanding many new services, such as integrated voice and data or segment-specific mobile bundles that require carriers and service providers to be more flexible, responsive, yet provide a common experience. Small niche service providers are creating an extremely varied set of new services. Huge varieties of new devices are coming on the market. What can we do to help both the users and the vendors in this bewildering environment?

Walt Brown works for Intel Corporation. He is also an expert of STF265 on User Profile Management.

4.1.2 Further information

The issues facing users go beyond problems solvable by just publishing user requirements. Those requirements need to be propagated through the entire stack of technology that supports the end user devices. Once the user requirements are identified, the follow-on action is to match them to the evolving technical solutions in the networks.

One proposed mechanism is a common language between the identifiers of user requirements and the technical network and service developers, so the user requirements can be realized rapidly and efficiently.

4.2
Introduction to the workshop " Personalisation of ICT products and services by means of User Profile Management"

4.2.1 Résumé

by Françoise Petersen

Behind every instance of personalisation is a "user profile" that stores details of the user, their preferences and other information that can be used to deliver to the user an experience that is tailored to their individual requirements. We will present and discuss our current efforts at creating guidelines for user profile management in information and communications technologies. See http://portal.etsi.org/STFs/HF/STF265.asp
Françoise Petersen is the ETSI/HF specialist task force leader of STF265 on User Profile Management.

4.2.2 Further information

The specialist task force STF265 was presented. STF265 belong to the European Telecommunications Standards Institute (ETSI) Technical Committee Human Factors, ETSI/HF. The outcome of the work, which is funded by EC/EFTA, is an ETSI Guide (EG) that will provide recommendations and guidance to solve the common issues of user profile management in both personal and business applications. The ETSI Guide will be useful for standardisation work at ETSI, and also of use to manufacturers, service providers, service developers and device developers. STF265 will focus on users' requirements, as User Profile Management will be critical to the uptake and success of new and advanced communication services. The application fields are communications, services, devices and web. User profiles can be used to deliver personal and efficient products and services that reflect users’ unique lifestyles and situations. The benefits are a wider use of services, including universal access and an increase of the broad demand for new services.

A user profile contains user and context information used to deliver appropriate services and content, in a format tailor-made to users’ needs. It contains data describing:

· The user’s preferences including:

· characteristics

· abilities

· needs

· Settings, rules and state changes related to:

· user profile management system 

· services

· terminals

· communications

Users will not have to think of where their profile data is stored. A profile tool will do that for them and offer an interface that is easy to understand and use. The reality may be more complex and the profile information may be stored and distributed at different locations such as in a mobile phone, PC, PDA, SmartCard, services, servers on the internet and be available centrally from profile providers. However, again, the user will not have to know where the different pieces of information are stored, as the profile tool will take care of it. The profile tool is used for user profile management and also included in the concept are phone book, log tool and templates. 

An example illustrated a wider view of "special needs", which is normally addressing the needs of disabled people or children. This example showed visually impaired people and young children who cannot yet read having the preference "listen to text" The permanent profile ”Listen to Text”/“Blind” would provide the young child or visually impaired person with this service. The example also showed the special need "listen to text" of a person driving a car who might prefer listening to text. The situation-dependent profile “Car” provides the person with this service. This situation-dependent profile “Car” may be automatically activated when the driver uses the car handsfree and an event is sent to trigger the automatic activation.

An important requirement is that the profile related to a specific situation or user role needs to be active. The problem is that users are often unaware of the technologies involved, they forget to activate a suitable profile or forget to “reset” to a suitable profile or are simply lazy. The consequence of having the wrong profile active is poor outcome of the services and products. The solution to this problem is automatic activation of profiles, which is a key method of relieving users of the task of manually activating different profiles as their situation changes. Users could define activation rules according to their activities and make use of different means such as events from:

· time schedules

· accessories

· external applications

· physical sensor/transmitter

· location based services

Important goals and benefits are:

· Interworking and interoperability of the user profile for different services, networks and in multi-device environments 

· Harmonization and synchronisation of user profiles related to:

· applications, user demands, available technologies, situations and environments

· consistent data

· define once

· Access to ICT for all users e.g.

· novice/experienced

· the mobile worker

· young/elderly

· disabled

· Simplify the learning process allowing reuse of knowledge for managing different terminal devices and services that lead to an easier adoption of new technologies.

· Enhance emergency telecommunications

· Special situations – access information. Legitimate law enforcement access, under specific judicial guidelines. En example is when a child is kidnapped and the police want to use data in their profile such as when a specific profile has been used or access location information.

4.2.3 Conclusion and discussions:

· User profile management as addressed by STF265 is from the users' point of view. We focus on the users' needs to define their profiles with the goal to get personalised products and services.

· We welcome the workshop attendees to become stakeholders of STF 265. 

4.3
Virtual learning environments: Improving accessibility using profiling

4.3.1 Résumé

By Susie Shofield

How the use of virtual learning environments can be both disadvantageous and advantageous to students with disabilities (Sloan et al, 2000), (Sloan et al, 2003). I propose a profiling system to improve course-delivery, aid classroom management and reduce course-development costs. See also: http://www.raft-project.org.uk/
Susie Shofield, with her 20 years' programming experience, her research interests are the usability and accessibility of computer interfaces. She is currently working at Dundee University in a European-funded project RAFT (Remote Accessible Field Trips). See also: http://www.computing.dundee.ac.uk/external.asp
4.3.2 Further information

Presentation on “The Adaptive Learning Environment: Customising the System to the Users' Accessibility Needs” by Susie Shofield.

Children at schools and students at open universities are addressed with focus on the disabled.

The RAFT (Remote Access Field Trips) system is used for disabled children who cannot participate in field trips. The RAFT system gives them the possibility to participate virtually and interactively to the fieldtrip.

VLE, Virtual Learning Environment: Web-delivered online learning environment

Deliver student courses to virtual classrooms including blackboard, giving students the possibility to communicate via email with their online tutors and each other, chat, bulletin boards etc.

UK Special Educational Needs and Disability Act 2001: states that schools have a responsibility to educate all children including the disabled children. The disabled children do not only have the right to integration in mainstream schools but they also have the right to inclusion. This does not mean that the teacher gives a book to a blind child, but it means access to the same information as the other children have.

How will it be possible to offer computerized mode of student material to all children, including the disabled? User profiles can be used for delivering the student material in a way that is suitable for all children. User profiles keep track of where the children are in the student material so that they can continue where they where last time they studied, what “page” they will start to read and which exercise they start with next time they log in. The teacher can easily see what the students are working with and what they have problems with.

ALE: Adaptive Learning Environment. VLE are now also ALE, adaptive learning environment. Use tests to collect information about each child’s skills. Delivery is multimodal following the IMS’ guidelines.

How should we construct the profile? Should we record that the person is blind, dyslexic, needs a Braille display, screen preferences? We really need to make it very granular. Example dyslexic people, we cannot store that a person is dyslexic; we need to store each individual’s need because dyslexic person’s preferences may vary a lot. We need to find what each user find is most suitable.

Disability issues, vision:

· Appearance (font, size, colours)

· Braille / audio

· Magnification

· Colour-vision

· Graphics - description

Describing graphics:

Example pie-chart showing preferred ice-cream flavours. Compare the following descriptions, the Alt Text contains no useful information but the long description is useful:

· Alt Text: A pie-chart showing the favourite ice-cream flavours.

· Long Desc: A pie-chart showing the favourite ice-cream flavours. Chocolate 50%, strawberry 25%, vanilla 5%, no preference 20%.

Audio material:

· repeat playing available

· earphones volume adjustable, background noise reduced

· audio clips must be described in long descriptions

· audio / sign language meta tagging

· it may be very useful to incorporate hearing (or other abilities) tests at the beginning of a session and update the preferences in the profiles, since the abilities may vary much from day to day. 
Cognitive / physical issues:

· language level

· use of strobing. May store if a student is epileptic since strobing used in physics lessons may cause severe problems for epileptic people.

· use of drag/drop. Some are very good in drag/drop, especially Mac users, some are less good.

· fatigue

Set the profile:

· Different levels of details should be possible to set depending on the user’s abilities such as cognitive abilities and novice/experienced user. It should be possible to have very few choices (good defaults available). More choices should be available if the user so desires. 

Multiple profiles 

There may be occasions when a different set of preferences is required by same user. This could be stored in multiple named profiles. Same user ID and password should be used when logging in and the user should be able to choose among multiple profiles. Some information such as bookmarks should be available whatever profile is used. 

Test

Tests can be used for defining students’ levels and abilities. It is important to be aware of what is tested. Take as example a pedagogical game when the child should catch letters. If the motor skills are not good, the test might conclude that the child’s letter recognition skills are poor. Be careful what the test is measuring, the letter recognition or motor skills. It is important to separate cognitive test, motor skills and colour blindness, to ensure that the tester knows what is tested.

4.3.3 Conclusion and discussions:

· This project has many points in common with STF265 and we are interested in exchanging further information.

· Why profiles?: We should think less in terms of “one size fits all”; our message should be “we’ve got your size”, Bill Hanemann (AAATE 2003).
· Profiles can improve accessibility.

· Good to have good default values as starting point, but better to define individual preferences.

· School children move between different class rooms and different computers and therefore are profiles very useful for personalising the computers and software.

· If a computer or software is carefully tuned for one user and someone else is using it, then the settings may be “destroyed”. A solution will be to let different users have their own user profiles that are applied.

· Day to day changes and changes due to children’s changing skills and abilities related to age and experience should be reflected in the profiles. Tests/games could be used for tuning.

· Many times, children’s profiles are managed by someone else such as a parent or helper.

· What do teachers like/dislike? Not yet evaluated what the teachers think, but it may be so that teachers do not have most problems with it but rather the IT staff. The IT staff in schools may prefer that everything is the same and they may not be happy that the children have different profiles. This is not yet evaluated.

· May collect information from different profiles that can be inherited by other users’ profiles.

· Crucial to integrate the different profiles in the network and let them inherit common data.

· Interested attendees can email Susie and she can send more information to them.

4.4
Toward strategies and methods for disabled users profile

4.4.1 Résumé

by Rachid Kadouche

Research activities in Handicom Lab., INT/GET, focus mainly on the accessibility of assistive technologies dedicated to people having severe disabilities. The user profile is the basis for adapting systems to fit with various user’s needs, situation, preferences, background, and any particular characteristics.

Rachid Kadouche, M.Sc., is pursuing a Ph.D. in computer sciences at the Handicom Lab. He focuses his research activities mainly on modeling user profiles in applications of people with severe disabilities.

4.4.2 Further information

Research activities in Handicom Lab, INT/GET, focus mainly on the accessibility of assistive technologies dedicated to people having severe disabilities, particularly by providing quantitative and qualitative evaluations methodologies on human-machine interaction.

Technology can provide welcome support in this effort, both in offering a greater quality of life for the elderly and disabled people, and also in helping the reduction of the overall cost of care. Current European research shows that a number of solutions can be developed in order to assist in physical needs that may arise. Emerging technologies, even if they were not originally designed to be accessible for people having special needs, can often be adapted and integrated into the user's environment to increase a dependant person's functioning in today's increasingly technology-mediated world. User profiles are the basis for adapting systems to suit various user’s needs, situation, preferences, background, and any particular characteristics.

User profile should be defined with settings related to users’ needs and the user context and the research activities are examining a model that reflects these. These research activities are studying how user profiles may be defined for suiting users with disabilities such as spinal cord injuries or muscular diseases in different contexts such as home, school, out etc. 

The user model contains information about the user habits, daily activities, context, cognitive abilities and motor skills. Rachid Cadouche’s research is focused mainly on the users’ motor skills to access to assistive technologies and ICT and to define users’ activities. This user model has interactions with the generic usability model, medical assistance, emergency assistance etc. The goal is to define a mathematical model and design algorithms.

The process of user modelling for the definition of user profiles consists of two methods:

· Qualitative methods such as:

· eliciting of user information using questionnaires

· observing users (ergonomist, occupational therapist etc)

· stereotypes community: community, using statistical methods

· Quantitative methods with provide objective data that could give information about the usability of ICT:

· log files to record all the tasks performed by users

· sensors to get information about the user activities and context of the user environment

For collecting data about the users' motor skills, they use cyber gloves containing sensors in the different articulation of the hand and the arm when the users access the devices. The results of this will provide information about which is the best interface for accessing assistive devices and ICT. Their observations and evaluations are mainly focused on actions when using input devices for pointing, clicking and drag and drop. Many different input devices such as standard mouse, joy-stick, track ball etc are used in their tests. The problem is how to define and to choose the suitable interface and input device among all these interfaces. For this purpose, they developed a methodology which is based on three tests for evaluating the users' motor skills. The tests consist of:

· speed test, testing the duration of the task to connect two targets

· accuracy, following a trajectory. The accuracy error is the area between the real layout and the ideal one. 

· drag and drop test. The user should drag a train from the departure station to the arrival station with a minimum number of clicks.

4.4.3 Conclusion and discussions:

· This project has many points in common with STF265 and we are interested in exchanging further information.

· These results may be very valuable for VLE (virtual learning environment).

· Schools may not have the best input device, so therefore is it good to know which input device is the next best solution.

· They try to suggest the best solution for different injuries.

· The users first fill in a questionnaire, which pointing device they prefer (often a mouse). Then they perform the tests and the conclusion is often that the best input device is not what the user thought it was when they filled in the questionnaire. 

· Muscular diseases (e.g. muscular dystrophy) are often growing over the time and the researchers try to define a profile, which change with the cognitive abilities and the medical aspect of the person.

· They thought at the beginning that they would be able to define a profile depending on the type of disability. They concluded that it is difficult to propose a profile suiting specific disabilities and they try therefore to define multiple profiles suiting the disabilities and different situations.

· There is a discussion going on about which information about disabilities can be available for different purposes. There is commercial interest in accessing information related to disabilities and there are also issues about the protection of this information.

· It will be possible to exchange information in the future with this project and STF265.

4.5
Personalised ADaptive POrtal framework, ADPO

4.5.1 Résumé

by Prof. Dr. Do van Thanh 

· goal and objectives of the Personalised ADaptive POrtal framework

· partners

· brief about our approach

For more information see: http://adpo.nta.no
Dr. Do van Thanh is senior scientist at Telenor R&D and also professor at the Norwegian University of Science and Technology. Telenor is the largest provider of telecommunications services in Norway, and has substantial international mobile operations.

4.5.2 Further information

The objectives are to address one of CELTIC’s major domain, namely Services and Applications. The project will provide personalization of services based on the XML Web Services concept. The focus is on tools for personalisation and the development of a framework for a dynamic personalised portal where web services can interact and spawn new services or content. Users will be able to define their preferences related to information presentation and the functionality of the portal. This project also focuses on the tools and environment for development and deployment of web services. The services will be available from different networks and by different means such as fixed phone, mobile phone, PDA and PC. When people use services, their profile will be used for personalizing their services according to their preferences. Their user profiles can be accessed from different networks.

Settings may be set directly, by defining a list of parameters and indirectly, by tracking the users’ actions such as when they define bookmarks. When users define new bookmarks, their profile will be updated to contain these bookmarks so that these bookmarks will be stored and available the next time the portal/services are accessed by the users. It will be widely available to the user, from different networks and devices. 

Services will have default settings the first time they are used and the user will be offered the possibility to define their preferences. 

This project is also investigating how the user profile data should be stored, in a centralized or distributed way. Users should own their user profiles. 

A more complicated situation is when users have several roles such as employed at a company or private. It should be possible to merge the profile owned by the company profile with the personal profile. The profile will follow the user and has to be flexible as the user’s needs may change over the time.

Users may have several browsers, which have the same notion of favorites. Common functionality such as Netscape bookmarks/Explorer favorites should be dealt with similarly across diverse similar entities and different browsers. Now the user is mobile and may use different environments and their favorites will be available from their different environments.

4.5.3 Conclusion and discussions:

· This project has many points in common with STF265 and we are interested in exchanging further information.

· We discussed who is the owner of the data, juridical. In general, users should own the data in their user profiles, but it is not obvious who is the owner when user profile data is distributed.

· Interesting solutions to investigate further are Human ML, OASIS and Cascaded Style Sheet model.

· Privacy issues are very important.

· Profiling and user profiles were discussed, see chapter "profiling vs. User profiles" below.

4.5.3.1 Profiling vs. user profiles

The principal differences between profiling vs. user profiles were discussed, see also power point presentation Profiling.zip. An example of profiling is online bookstores collecting information about the users’ purchases. The online bookstore uses this information for categorizing users; they draw conclusions about the users’ areas of interest to be able to propose “personalised” offers. The online bookstore owns the data about the purchases and the users’ are not informed about the details stored about them and have no control of how the data is used. Users who buy books for friends would get a “profile” saying that they are interested in areas related to their friends’ gifts, which may or may not be true

The principle of profiles is the other way around; the users define their profiles that may contain their areas of interest and the users are in control of the data. If the users decide to share this information with the bookstore, then this could help them to get offers that really interest them.

4.5.3.2 Conclusion and discussions:

· Profiling may be bad or good. However, profiling can be enhanced by the use of preferences in user profiles.

· STF265 is not directly addressing profiling.

· It was again discussed who the owner of the data is.

· Privacy is very important.

4.6
Personalisation within ePerSpace

4.6.1 Résumé

by Alf M. Sollund 

The main objective is to bring together the personalization aspects from the Telecom global network, home and audiovisual sector. The work consists of an extensive integration of distributed aspects of personal profiles, user context data from Mobile Terminals (GSM/UMTS Phones), Home Gateways and different networks. User Profile data will be distributed and stored in the network, with access rights under the user’s control. The presentation will outline: What is personalisation within Telcos, potential architecture, integration of distributed profile elements, and challenges.

For more information see: http://www.ist-eperspace.org/
Alf M. Sollund is a scientist at Telenor R&D and in charge of the personalization within the IST project ePerSpace. Telenor is the largest provider of telecommunications services in Norway, and has substantial international mobile operations.

4.6.2 Further information
This presentation is about personalisation within Telcos offering profiles for service providers who will offer personalised services to end-users. The integration of distributed profile elements and potential architecture is discussed. ePerSpace is an IST 6th framework IP project, see http://www.ist-eperspace.org/.

Traditionally personalisation is an internet term. It is about web services that offer the users personalised services/content based on user perceived preferences. The customisation may be made manually by the user or based on user behaviour (example Amazon). 

Personalisation in the Telco world is about personalising communication context, terminal capabilities, access channel and location. Personalisation is the process that allows Service Providers to provide users with services and information adapted to each user’s individual needs. The personal profile is a collection of data modelling the user in a specific context. 

The personal profile data can be used for personalisation of services with the following benefits:

· user trust

· users' life simpler

· consistent service experience
· new better services – end user VAS
· additional existing service usage
The user profile will be useful for:

· content adaptation, rendering

· single sign-on

· dynamic network discovery and selection

· context sensitive Service

· push of services based on personal preferences

· notification

· dynamic & semantic service composition 

· PIM / presence integration

· PIM mobile  / PC integration

The characteristics of profile data are the following:

· distributed

· distribution criteria/technologies not controlled

· design flexible and extensible framework for integrating profile technologies

· main service: to provide access for service providers to the personal profile elements

· access control & Broker

· also introduce “intelligence”

· taxonomy

· SLA’s (Service not (just) a function, a function performed by one on behalf of another entity at a cost  [O'Sullivan])

There is a need for abstraction to separate the implementation of the profiles from the service and content providers (SCP). Access for SCP’s will be provided through ePerSpace global service management.

The personalization engine will provide centralised (global) intelligence including: 

· service discovery based on user profile

· update / synchronisation of the user profile

· notification of new services based on user profile (e.g. push)

· explicit feedback mechanisms for user preferences

· monitoring user behaviour

· generic rules engine with actions

· broker (theoretical approach)

· negotiating with other (ePerSpace-like) domains

· agent technology

· matching (and negotiation) of services Dynamic negotiation of personalisation capabilities and SLAs

The identified challenges and planned future work include:

· privacy/end user acceptance

· personal preferences (interests) most difficult 

· terminal, access, etc, part of ubiquity - easy

· history

· GUP from 3GPP does not include history

· distributed profile

· design issue; Scalability / Load balancing (e.g. 1 mill users demanding push based on preferences) – solved trough global/local solution (master – slave, e.g 3GPP )

· dynamic data aggregation

· ownership of profile or broker (business model)

· querying/matching of profile attributes
· Federated IDm possible? - regulations 

4.6.3 Conclusion and discussions:

· This project has many points in common with STF265 and we will exchange further information. One result that is already identified as useful input to for STF265 is the work on scenarios done in ePerSpace.

· Profile providers need to find good business models.

· It was again discussed who is the owner of the data.

· Identity and authentication is critical.

· Privacy is very important.

4.7
Achieving assurances in security standardisation 

4.7.1 Résumé

by Scott Cadzow

How the results from STF268 (good design practice, guidance for achieving assurance, formal approaches to standardisation) influences the approach to security in "personalisation and user profiles".

Mr. Cadzow is the leader of STF268 on "TISPAN security: development of guidelines for the application of Security Common Criteria methods to standards development (e-Security)", see http://portal.etsi.org/STFs/TISPAN/STF268.asp
4.7.2 Further information

Try to not use the word security unless you use it as an umbrella term covering all aspects such as:

· confidentiality

· integrity

· authenticity

· availability

· assurance

We have to treat security as something that is measurable. UML is very useful for illustrating security relations. We can use the UML model to show the same model without changes, for many different perspectives such as the user requirement perspective, development perspective and implementation perspective. 

It is important to be very clear what our objectives are when we define security requirements. In the profile context, we should define security objectives such as:

· in what environment

· against what risks

· integrity

· confidentiality in transmissions

If you talk about user profiles you cannot say that you want them secure; you have to define the objectives you want to achieve, such as:

I want the data to be valid

I want the transmission of data to be confidential. 

is it a single asset or a group of assets?

if it is a group of assets, how are they distributed and are they individually protected and how are they protected in combination?

4.7.3 Conclusion and discussions:

· STF268 on security and STF265 on user profiles can start to get some synergies. The results of the “User profile management” STF can be taken to the “Security” STF and vice versa.

· Legislation plays an important role since many security objectives cannot be achieved using only technical solutions. 

· Issues:

Need to define who is the owner (user, service provider, profile provider, web store where the user is a customer) of different pieces of data related to the user.

Need to define who has accessibility rights (read, write) to data.

How to cope with different pieces of data distributed and stored in different countries with different legislation on protection of data.

4.8
Profiles and UCI - an identity management solution for communication

4.8.1 Résumé

by Mike Pluke

Combining a Universal Communications Identifier (UCI), that allows positive proof of identity in all communications, with a User Profile that says how and with whom you wish to communicate should enable the user to control their communications rather than being controlled by them. 

Mr. Pluke was the leader of several ETSI/HF STFs on UCI, Vice chairman of ETSI HF, Human Factors, Expert of STF265 on User Profile Management.

4.8.2 Further information

The presentation showed the confusing range of communications identifiers that we all have to cope with in our everyday lives (multiple email addresses, phone numbers, fax numbers, etc.). It also showed how many of these have little inherent meaningfulness and that, over time, many of the identifiers that we put in our contact books cease to work when used a few years later. As well as making getting in contact with people awkward, the ease with which people can use the weaknesses of current identifiers to falsify or mask their identity helps them to commit fraud and become involved in other damaging and irritating behaviour over modern communications services.

These were amongst the motivations for ETSI to look at a Universal Communications Identifier (UCI) and the presentation showed how this 3-part identifier can be used to provide enhanced communications capabilities that meet the needs of every user. User profiles perform the critical role in UCI as, as well as the normal range of user profile information, they contain all of the user's communication preferences. 

The presentation gave a simple example of how UCI could work in practice and introduced the concepts of a Personal User Agent (something that acts on the user's behalf in managing the detail of their communications) and the Service Agent (that provides the link to any form of communication network or service).

Finally, the hot-of-the-press news that ETSI's TISPAN Technical Committee had agreed to investigate how UCI could be incorporated into its plans for Next Generation Networks was announced. Incorporating it is a task that many who have looked closely at UCI believe may not be that difficult.

4.8.3 Conclusion and discussions:

· Optimised user profile management will be critical to the success of UCI.

· UCI should be a useful tool in protecting users from unwanted communications

· UCI can allow much simpler use of a wide range of different communications services

· UCI should make it easier for people to avoid losing touch with others

· UCI is to be investigated by TISPAN and this could lead to it become part of any Next Generation Network.

5
Last session

5.1
Draft

We showed the table of comments and invited the attendees to send their comments to the current and future versions of the document either as general comments or change bars and comments directly in the document. All attendees are welcome to send us content that could be used in the document. An example is the ePerSpace project that has done interesting work on scenarios that would be very useful for defining guidelines. 

5.2
Other workshops

We may organise a follow-up workshop and it may also be possible to co-organise workshops with other projects. All ideas are welcome!

5.3
Stakeholders

We would be happy to add the attendees’ name to our stakeholder list. You may be passive stakeholders, just receiving info or you may be active stakeholders sending us tons of comments and documents! We welcome the attendees to contribute to the work of STF265, either if you have some input you think could be useful or by telling us what we could do for you!

We welcome attendees to have ongoing contact with us. The attendees are welcome to send emails to: Francoise.Petersen@apica.com
Information on the STF can be found at our web pages at: http://portal.etsi.org/STFs/HF/STF265.asp
The attendees are also welcome to discuss personalisation and user profile management at our mail list HF_User_Profile_Management@list.etsi.org

To subscribe:

http://list.etsi.org/HF_USER_PROFILE_MANAGEMENT.html
5.4
Other ETSI technical committees

Input should be collected from other technical ETSI technical committees.

5.5
Happy end

STF265 thanked the attendees for participating in our workshop and ETSI invited them to a cocktail at the end of the workshop.

�The further information and conclusions were for Scott's presentation, not this one!!!!





All of the following stuff was put with ePerSpace but it all belonged to ADPO!!!





